Time : Three hours

1. @ () E-Banking

(COM 20112)

M.Com. DEGREE EXAMINATION, APRIL 2016.

Secon& Semester
Paper I — BE-COMMERCE

_(Régulation 2012)

* SECTION A— (5 x 8 = 15 marks)

Answer the following questions..

'a-a?°§o§oﬁ.

Or

(i) Intelligent agents.

R0LdF0ES DBoed,.
' ® @ Smartcard

@v&§ - '

Or

i) RTGS -
35.63.29.053.

{¢) (@ Computer virus.

: §o‘§)‘°§&35 D8R.

(i) Push Technology.

Or

& @ B2Bvs BZC.
B2B vs B2C.

Or”

(i) Inventory.

BRg0e8. .

(¢) (1) Electronic péyment.

o FRE DYoHen.

(i) Pocket switching.

a5 ﬁ)&‘.’)aéﬁ.

- Ma:ﬁmum': 70 marks
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{(b)

(a)
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)
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(®)

} {a)
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SECTION B—(5x8=40 marks)
' Answer ALl questions.
Bring out the evolution and growth of e-commerce in India.
PBELEINS 25708 oo}y 5207y SoBako HZ BdakFabod.
, or

State the various e-commerce _business models and their advantagés.

DI BB 250y oY), TS SRR, T3 HETETeR K809 BB,

What is e-commerce website? Bring out the objectives and strategies of website.
2-5508) D5 LBmBR? IBE Bor), OFE oo 25BoB0.
' | Or |

What is online marketmg‘? State its advantages and disadvantages.

' esSE’:S :.‘m‘dbei’)oﬁ OIR0? oo dingb ST ETH 26%@:‘{)3 5809 EoHod.

Enumerate the steps involved in e- CRM

3- CRM %0 a‘)v@o;ﬁowés 2208 &) S0 E’s@oiﬁdfoo&
Or

Explain any three applications of e-business in detail.

| BT Gy, B0 S0 SROSETERs 95805500

What is e-payment system? State the various types of e-payment systems. 7
2DYoP HFHHN SHTH0? 2L 85T 2-IYoH HFEeD HB0D FrAHOd.
' Or

Explain the e-suﬁply'chain components and architecture.

653 sy w08 md:ot::gom 0Bk DEBD 25B0BB0.
Brmg out the various e-commerce means of advertzsements and their advantages.

:)&’)Cé 65“826 ‘a?;‘wd)g @Jgeoée) 8@00;60 280000 ;5°e3 63oo§b P&raarote 0800
@@Q‘bﬁd&)o& ' -
Or

Define cryptography. Explaln various methods of it being followed in e-business
securlty ‘ .

@%ﬁlﬁ)&) X)tiogao‘?'.g);’aoa. ‘a.:)*’éaavci EMf{ats) ;60(‘:59 @K}JéSOﬁéz&dﬁDéﬁbé& DD 3%5@.‘93@53 :3580@;6.13.
2 - (COM 26112)



(a)

)

SECTION C — (1 x 15 = 15 marks)
Answer the following.

What is e- busmess’? Bring out the dlfferences between e-business and traditional

- business.

RAPGSD et RTPTRE, SOSTeH THHTRE BaSHe SyEress FObed.

Or

Discuss the recent tren&s in e-commerce.

. A s":b&g JH0d & méﬁwe@ Do ;58‘30;505‘%

3 . (COM 20112)
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(COM 20212)

M.Com. DEGREE EXAMINATION, APRIL 2016.

Second Semester

Paper IT — FINANCIAL ACCOUNTING AND TALLY PACKAGE

(Regulation 2012)

- Time: Three hours

(a)

(b

©

(D

(e

(i)

IS

(i)

@

(@)
08 He3 B, $BaBoH.

(1)

(i)

o

(if)

“Trial balance.

Sabd ‘éédﬁ_oo’.

SECTION A — (5 x 2 = 10 marks)
Answer ALL questions. ‘
What are the limitations of Accounting?

| I8°0e30R Booky, SB20B0e0 D207

_ L Or
Objectives of Management Accounting.

3520065 IT0e30R By, Oxgew 992

What are the objects of providing -depreciation?
BEOGS GB00%); 5@ '
- Or ‘ )

es0¥esr.

" Explain the term comparative income statement.

BOOTEE TN THOL 0800 H380D08.

. Or
Limitations of financial statements.

Profitability ratios.
Y DgyEyen.

Angle of incidence..
2B §es0.
Tally package.
UESC
Or
Labour variance.

Maximum : 50 marks



@

(b)

(2)

(b)

(@)

()
| Re S5 THBE B, DX 563 BRBreareso 25603508,

@

SECTION B — (5 x 6 = 30 marks)

Answer ALL questions.

Distinguish bet‘;ve_en cost accounting and financial accounting.

é§d§o ©3°0ed0h, 0% @ oeSof Boss BEPe BOoddm.

Or

What are the merits and demerits of marginal cos_ting?

| wg:sé s@oﬁ _53*”56 _fﬁs‘a &*wen béoo.?-

What are the limitations of ratio analvsis?

DY JFer Book), BB H?

Or
From the given particulars caléulate overhead variances :
S : Particulars Standard Actual

No, of units 2,000 1,900
Variable overheads 12,000 11,200
Fixed overheads 8,000 8,500

So8 ?505020&5 AT SFBON LS55 rE DB Seres 88,0508
| S3e3¥o K0
sorog Sops | 2000 1,900
BDEESE2E - 12,000 11,200
2 g,;gg,ng - 8,000 8,500

What is financial statement analysis? Explain various methods of analysis.”

‘ B8 TIBE 083 De3? T3 Do), SFBoeH KrGy IFA0B0a.

Or

- Explain mariagerial uses of funds flow statement.

What are the uses of funds flow analysis?

0D Ha5 HEhes B, (IBrmrres Hau?

- Or . : _
2 (COM 20212)



(b)

From the following information of ABC Ltd prepare cash flow statement :

Assets :
Land
Plant and Machmery 300
Less : Accumulated dep _60
Investment -
Stock
Creditors
Cash

Liébﬂities :
Capital
Profit and loss

"Dec 1994

Appropriation a/c current year

Debentures
Tax provision
Creditors

Additional information :

Rs.
20

240
50
160
120
60

720

200

60
260
- 40
220

600

70

720 -

(Rs. '000)
Dec 1995
Rs.

90

530

40
140

166 -

100

400
60
50

300
50
200

1060

1,060

: Durmg the year plant costing Rs. 20 000 was sold for Rs. 15,000. Accumulated

depreciation on plant was Rs. 20,000. Loss on sale of plant was charged to P/L ale. Tax :

paid during the year was Rs 55,000.

ABC¥0.8 63.)0§b 5?()‘63 co:mr"a"é:ﬁn Hood ?6!‘1(?3) 19aToss® JFDEE BASTEIDAD[0.
(ErDos%)

Goonss 1994 Gooad 1995
€5:3000 : [
ARAN] : 90 90 -
5‘:0&5 ,OS0@Ee 300 600 _
&% : Boas BNy . 60 240 70 530
Deyacoen ' 50 40
55% Deg 160 140
2os ey 120 160
K 60 100

720 1.060
©alPew : ‘
BAPOEH0 erSSge OIS 1200 400
a7t ’ 60 60
508 So.orgo - 50
3
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@

®

()

(b)

(B DS

c% vod 1994 Gponds 1995
g s
&50;55&) ' _ _200 © 300
5@:);.@_ bcg)é.m. 40 " 50 -
22030 "220 200
| 750 1.060
BEH5Y DI TT0. '

B2 SoDB)B0 65°,20,000 devdie Brows, K%.15,000 05 SRIRE. $2060p S0DH BHKHSe

L85, 20,000. aroew eaéoégooo SRy eJ"e;SPf)%@ 3;3“€§°§ 3’1)02)0;3‘&1) Ha n)oéégéoe‘i's D0d% Sy

&, 55,000/ ~.

What is.,tally package? What are its advantages?

e75@ EE QRITRN? 650 SmBE erroRy dHBoHIL.

B4 N Or
'Exp}éin objects and scope of financial accounting.
2% T 0e3R Bk, o5msen H8GD H580B0d.

'SECTION C — (1 % 10 = 10 marks)

Answer the following questlons

Explam advantages and disadvantages of standard costing.
Rr0eedE oA @e}ﬁé%@?ﬁa 2580B0d. :

Or
From the following partlculars prepare Balance Sheet of X Ltd for the year ended

315t March 2010.
Current ratic
Liquidity ratio
Working capital

" Fixed assets to net worth
- Fixed assets

Long term loan
Reserves

"o

2.5

1.5

Rs. 1,20,000
0.75

' Rs. 2,25,000

Rs. 45,000 | - -
Rs. 40,000. '

X 1td 808 2355006° 31-3-2010 &° wosodly HodHEHNs T ¢ ) efpe aga

BHAITHBALBD.
508 058

oo

B Aot
gnw‘@ooﬁa DES 2e0S
e

& —2
éagveéoeafm
Basdogen

| g.s

15

.85, 1,20,000

0.75 E
5. 2,25,000
&m. 45,000
5v.°40,000.

4 | ~ (COM 20212)



'M.Com. DEGREE EXAMINATION, APRIL 2016.

Paper 11T — BUSINESS RESEARCH METHODS

" Time : Thi'ee_ hours

®

©

(d)

(1)

(i3)

®

(i)

@

(1)

@

(13)

SECTIONA —(5x3=15 marks)

Answer the following questions.

Need for Researc_:h.
S8 enddo.

Sources of information.

POhEen L] :nrq;e»-.

Research prgblem.

?.’)8%'58,5-& B0,

Secondary mformation.

'?oéodﬁa SESo.
Panel method.

FDS HES.
Q b

Tabulation.
Se§8s0es..
Null hjrpothesis.

i) DOy,

Types of Exrors.

Hego¥ Stare Sseen.

(COM 20312)

- Second Semester

(Regulation 2012)

Or

Or

Maximum ; 70 marks



(e)

(a)

(b)

(a)

®

(a)

®)

(a)

®)

(i)  Bibliography.

(Ko g0,

(i) Oral pr‘esentatidn. o
L858 BoEAS.
SECTION B — (5 x 8 = 40 marks)
Answer the.foﬂov;ring questions.
Explain different types bf Research with examples.
2945 850 FOF V00 STrsenes’ 958085,

Or

Explain the concept of Research and steps involved in Research.

S8 ED0 93805082, 508650 o0 SEED 9BotuI.

Explain the process of defining the Research problem and Setting objectives.

O S350 258 Dethot, TR oFER) BOD DYy HSBoBIA.

Or

How can you determine sample size? Explain sampling methods.

BT Der REBRED? ST sloget D& Bow0 HIBOBWIL.

What is tabulation? Explain the rules for tabulation.

5ee§§§623 T D7 é@ggéeaesé LTS DROLHE IDBoE0RD.

Or

How is a questionnaire be prepared? What are its merits and demerits?

B0 der Batrth 3259)? 50 o Sipes 560w,

Explain two-way classification of ANOVA.
Bodky JEdese ANOVA 2 958080500,

Or
What is hypothesis? Explain the process of testing of hypothesis.

SOFenD edme D7 388 3}5.5‘3)0{59 ;’)ge‘?&') DHBoBORN.

2 o (COM 20312)



(@)

(b)

".(a)

(b)

Explain the utility of SPSS package in research.

SPSS 880, S8F°EHS® dor 2RI RE® 958050807

. Or
Explain differen_t graphs used in Research.

$B5°$HS’ &5BIROD 98 see Bar den D5BoVI[W.

SECTION C — (1 x 15 = 15 marks)

Answer the foilqwing.

What is a Research Report? Explain the format of a Research Report.

DIBE e D202 I6FES TI6E FromeSo @S,

Or
Explain parametric and non-parametric tests in brief.

Y, s 8% 588 K809 Hezore 58oBB0.

(COM 20312)
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(COM 20412)

M.Com. DEGREE EXAMINATION, APRIL 2016.

Second Semester | 7
. Paper IV — FINANCIAL MANAGEMENT
(Regulation 2012) '

Time : Three hours

1. (a)

(b)

(©

(d)

@

(i

®

(i)

@
PTRONS 968,

(i)

®

@

SECTION A — (5 x 8 = 15 marks)
Answer the following questions.
Financial manager.

perpahd d5ded.

Or

Agency cost.

DERY) Sgodd0.
Capital rationing.
éﬁoéé BHDOR.
-~ or
Decision tree analysis.
Decision tree Jzaies.

Financial leverage.

Or
EBi’I‘ — EPS analysis. |
EBIT — EPS S35
Optimum capital structure.
Optimum 307°0S DT,
‘ Or
Cost of equity.

633 D0 Byeko.

Maximum : 7C marks



(@) -

(b)

(a)

®)

28 $0D Brmelsd HErSio Fe $08 Do &8
Soreisso DK DeuS 25065 e
(8 (&)

So8 Tere0 2.67,5,8 €. 100 8,00,000 . 16,00,000

9% B30y Teren ©2,00000 240,000
11% &Bosty 1 6,00,000  6,60,000
083 280l © 4,00,000 -

| %0 ey Tere 53865 2608 5v. 200.

6 Sodéo Ko $:8¢d Tered 25% EGothds So20B. SoBabhy 5% DEIOSOR

SBOIEPI. SEOHD Ty Ben B0% &F dodirm g8 Biew Saresss Bgeisanso B o808

Define dividend policy. What are the determinants of dividend policy?

GOTO SO DB Fedd DYoo worrey 158y 9580508, -

| Or
Critically explain Walter's relevance theory of dividends.

95 B0y, [oX T olr 3] '?omgo@“a)ol JSB0B0s.

What is working capital ﬁanageme_nt? What is the need to maintain optimum working
capital? ' ’ ‘

DEFTE Jarold BN e B2 DsPe vt BN aosHeds LSS

D37

Or

What is inventory management? 'Discuss In detail the objectives of inventory
management.

5008 FodEB0w0 e D07 T oo SHBBOM EEGoB0d.

>

4 | (COM 20412)



(a)

(b)

SECTION C — (1 x 15 = 15 marks) -
Answer the folléwing question. '

Explain about various dividend theories.

| 9965 5570 BBt drpomrer K8y 93B0S0E.

Or

XYZ industries have requested to prepare a cash budget for the period of 6 months from
- Jan to June. They have provided the following information (Rs. in lakhs).”

Particulars Jan Feb Mar Apr May  June
Sales | 80 100 120 120 120 120
Purchases 2 3 4 4 4 2
Wages. 12 14 16 16 16 12

Manufacturing expenses 26 27 28 28 28 26
Administration expenses 4 4 4 4 4 4
Distribution expenses 4 6 8 8 8 4

Additional information : o _

(1)  Receiptof interest Rs. 2 lakhs each in months of Jan and May. _
() Recsipt of dividend Rs. 3 lakhs each in the months of March and June.
(1ii) Sale of securities in the month of June for Rs. 3 crores.

(v) Payment of interest during Jan for Rs. 50,000,

(v} Payment of loan in the month of June for Rs. 1,50,00,000.

You may assume 10% of each month’s éales for cash, customers are allowed a
credit period of one month. Creditors are allowing a credit of two months. Wages

are paid on the 15 of the next month. ‘ ‘

XYZ 2oiR0 $08 25070 sirdon 6 Do 2998 $08 a5 155 K 2G50 BOSTE
DODBIB. (87 oges?)

DBB0e0  @IBB D@l B8y OOS B> oS

SERCES 80 100 . 120 120 120 120
S oA"Y b i | 4 4 4 2

Sdmreo 12 14 16 16 16 12
%58 Poyen. 26° 27 28 28 28 26

DR X 4 4 4 4 4 4
BRergSatye 4 6 8 8 8 4

5 | | (COM 20412)
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() 08y o8t 275 Dot 30K B 3 esgp S BB a@c@@
(i) &8 des® ,ostra?saeSo eaa’nés"e) S0% . 3 g%m

(i) as:;:aaes‘* 3G B@oog)en 8. 50,000

@ R as»Ses*’ S°S 3goPeo &e. 1,50,00,000.
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M.Com. DEGREE EXAMINATION, APRIL 2016.

Time : Three houi*s

()

©

@

(1)

(i)

@

(31)

®

(i)

@)

W

(COM 20512)

‘Second Semester
Paper V — MARKETING MANAGEMENT
(Regulation 2012) ‘

SECTION A — (5 x 3 = 15 marks)

Answer ALL the following guestions.

" Integrated marketing.
Dol $5°9),0F.

Product mix,

55 0B,

Retailer.
208 HEKE:

Direct marketing.

La’)éfség ;ﬁ)‘BbeSOﬁ.
Consumer.

DOBIPHCTEED.

Publicity.
622?08.
MIS.
MIS.

Advertising.

a5,

Or

_ Maximum : 70 marks



b

(@)

| (a)

(b)

(a)

(b)

(a)

)

(1)  Market communication.
DBB BITeTEEW.
Or
(i) Global market.

930 5365,
SECTION B — (5 x 8 = 40 marks)
Answer ALL the following questions.

What is marketing? Explam the concept and 1mportance of marketing.

éj“ébﬁoﬁ eI ?5&)0'? 3078),630R 2799 éo@oi’m @vé.)oa)?séé.) &’);580150&

Or

What is marketing environment? Explain important factors majority influence on
marketing. ,

ArG,dof 585N WRIT B2 DIYLBORD BSESE 926 Sse $ESE T

@002, 5565"0’3:)&)@:63 0HB0B0E.
What is Marketing Segmentatmn"? Explain different clasmﬁcatlons of market
segments,

‘B8, e30f Deesd’ b 350? G 8520 530),630M DeTerdeRs K809 I960%08.

Or

What is ‘Marketing Research’? Explain different steps involved in marketing research.
70300 SOFES W 302 35S0 $6FEHS® dmn Wse B0 980504,
What is ‘New product development’? Explain steps 1nvolved in new product |
development.
RIBS B39 DOeaty’ @R B2 31 DoEINS” Ko 2948 508 800 HIBODE.

Or
What is marketing mix? Explain elements and importance.of mafrketing mix.
2B B0R MEDBD @B I0? 57T, B0R W B, Sreueis, rS0ggBo
DHBOHB. '

(COM 20512)
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(2)

()

(a)

(b

(a)

- (b),

Define price. Explain the pricing objectives.

255 DUFDOHD0. &5 DY ORI 25BoDH.

Or

* What is ‘Channel members'? Explain different classifications of distribution channels.

Soded Dgsogen @D 207 2 S Bode WG:QJ 1809 9580804,
Define ‘Channel Decision’. Explain the criteria to select chanhel member.
SO DFADHO BB D7 Hodeh 05T FHTHWS® enHses 9580908,

Or

What is retail management? Explain the'role of retail industry in India.

OB DB DUGTEY SO DT FTEEBEHNS® DY HEE B 9HBOHHN.

SECTION C — (1 x 15 = 15 marks)

Answer the following.

Define advertising. Explain the advanfages and disadvantages of advertising.
DeEDPROR DEGDOHHN. IEDBWROR erefdipos I9BoHD.

_ _ Or
Define ‘Sales promotion’. Explain the role of sales promotion in marketing.

DFCA0 (DTSR’ DELDOYH0. 8778630 S” DECH @EEmTEE Bk, B @é@o@éﬁ».

3 _ (COM 20512)
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(COM 20612)

M.Com. DEGREE EXAMINATION, APRIL 2016.
Second‘semester :
Paper VI — HUMAN RESOURCE MANAGEMENT -
(Regulation 2012)

Time : Three hours

1. (a)

(@)

(c)

(D

@

)

@

@

®

7 Le_:‘)oaoboﬁ 5.

(1)

®

(i)

SECTION A — (5 x 3 = 15 marks)
Answer ALL the questions. |
Importance of HRM.

HRM @503

7 Or
The changing role of HRM.

 HRM &g ;’aﬁ&)éaaﬁ& a»@g

Manpower mventory

'mozs:a a’oﬁatiaew;

Or
Strategies of HR planning.

HR :00R GBw¥), @erd¥en.

Role of training.

Or

360° performance appraisal method.

360° 5555 JS0wDS 5o,

Job description.

T o 5 ESSS.

Career-planziing.

0B (el

Maximum : 70 marks



(e) @. Job satisfaction.

‘oﬁv)e?; ‘{)oéq)e_iz.

(i) Health and safety.
550 SoBaskw 5.
SECTION B — (5 x 8 = 40 marks)
~ Answer ALL the questions. :
(a) Define HRM. Explain the functions of Human Resources Manager.

HRM-es:éfP'cﬁap?‘ HR 35528 6‘50033, 2800 180D t::"o‘.boé. )
EEN Y o
(b) What is Job Analysis? What are the techniqués of job analysis?
5 OO GHTIN? &8 ITOND Bk, WeHHe JHBoBed.
(a) What is Recruitment? Explain the sourcés of Recruitment. _
BEreSA0eS @én‘%&a? 80065 aFre 80D ErchHod.
. Or .‘ |
o) Expléin selection, significance and the proce&ure..
0DE @ITRD? PR WAL HFFEPe. D380%0E.
(@) Distiilguish between tralmng and development.
 1Bondof H8dko epH8 - 9EhEBoBod.
Or |
(b)- What are the limitations and methods of performance appraisal?
, | 5056 $:80% 08, 5EEres 260 58@@%&) 2580508
(a) What are Fringe benefits? Explain the tyi)es of Fringe beneﬁfs.
Do BV WHTI? 9 S50 Pod aaﬁnega 1809 Erabod.
Or
(b) Explain grievance procedure. And What are the steps-in grievance redressal procedufe.

F3R9) 0 @XTRN? T Ao 298 woTe oS

2 | ‘ " (COM 20612)



(g) Whatis quality circle? Describe the 'advantéges and limitations of qﬁality circles.

| Treag HYToRTTR? Tl Bk, orares 508050 Sipe KHBod $8yokod.

. | Or
(b} Define Morale’ and explain its importance in an organisation.
?;'55 SOTRA? ‘éc;é)éss TR e5EgES 80D EraLod.
SECTION € — (1 x 15 = 15 marks) ~
Answer the following. -

.(a) Whatis Seléction? Explain various tests involved in -sele;:tion process.

DoDE(HoES) BITHA? JDESE 29 B50 565 1802 G0

N Or '

(b) Discuss the need and importance of management developmént programme.

K)ozg:.’:vsa'eaapzﬁq)g SONERSAG) I, (0037757 DYoL

3 (COM 20612)
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