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" M.Com. DEGREE EXAMINATION, APRIL 2016.

(COM 40110)

Fourth Semester

Paper I — ACCOUNTING FOR MANAGERIAL DECISIONS

Answer the following questions.

Vertical Analysis.

agBe 356,

Absorption costingl-.

éoé?&sﬁaoﬁ.

Marginal cost.
&r0% BIEHBID.

Cash flow statement.
lafa L{)@ﬁﬁ@%éag.
Margin éf safety.
Bge @358,

Varié.ble cost.
%f)ééédi)f)&.).
Break-even point.

‘n’aéoéme)éwoc:b@._

Key factor.
[PTPR BRS8N0,

Activity based costing.

(Regulation 20i0)

SECTION A — (5 x 3 = 15 marks)

Or

Qr

Or

Or

Basr3e esgrB® Hyorosamn.

Investigation report.

555 oBBE.

Or

Maximurm : 80 marks



Lo

SECTION B — (5 x 10 = 50 marks)

Answer ALL questions.

(a) What is meant by ﬁnanmal statement analysm‘? Explain its usefulness to different
parties.

&85 TIBL0 IFiee @ITIN? 298 2ot o0 &3Brre Beyod.
(b)  Distinguish between cash flow statement and funds flow statement.

BRSO (SR ON0E,0800 Sk IH8%e t:,oqéé Ko SgpmgReodn Beodimn.

() What is Marginal Costing? Explam its features and advantages
D89S 5H0R eRTR? T oferen LB HEATET O 580508,
. Or
(b} Whatis Quality Costing? State the techniques used to measure the cost of quality.

ECIOANICIRRREA SHa? TETIOIR) B Ere08 &3@rRoD ooc:S@f;ow @oa)oc%.

(a) Discuss the uses and limitations of break-even analysis.

Ssodoey 56358 @éqa'a @&oﬁwmm,oaméﬁoem B8yoB080.
Or

(b) The followmor are the balance sheets of Sri Ram ltd., from which you are asked to
" prepare funds flow statement.
Assets 31.12.08 31.12.09 Liabilities 31.12.08 31.12.09

Rs. Rs. : : Rs. " Rs.
Cash 35,000 75,000 Creditors 50,000 45,000
Debtors 98,000 90,000 Bills payable 20,000 35,000
Stock 87,000 1,20,000 Promissory notes - - 20,000
~ Investments 15,000 10,000 Share capital 1,25,000 - 1,50,000
Land 20,000 30,000 Retained earnings 60,000 75,000

2,855,000  3,25,000 2,55,000 3,25,000

B a2 oo IBE e wype So eresorn dEe STeTr THBERH BOTEBAAE.

wdoey  31.12.08  31.12.09 OTpen 31.12.08 31.12.09
- Rs. . Rs Rs. " Rs.
2> 38,000 75,000 4 e 50,000 45,000
sompiaes 98000 90,000 3905 me0ns 20,000 35,000
}65«)53 87,000  1,20,000 @ooéégswg , - 20,000

Degaton 15,000 10,000 gupye saprevay 125,000 1,50,000

Hom - 20,000 30,000 582 a0 syses 60,000 75,000

2,55,000 3,25,000 . 2,55,000 3,25,000

]
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()

(b)

(&)

()

What is Reporting? State law the reporting in useful to management in
decision making. _

B250R wRTB? YoM PRAHS® areSIRE BBof JDSIOT SBEIESTHE

BAAHBOH0E.

Or

What are the different techniques used in financial analysis?
8% TE5eS” ESAINSE 28 JeoHIe DEYHE.

Describe the uses and assumptions of cost volume profit analysis.

-

BEOKR-DB5Imern rgish Tsies GoY), (HSATETIe, FTH0irew J580508.

Or

A component is avaﬂab_ie in the market at Rs. 5.75 with an assurance of continued

. supply. If costs Rs. 6.25 per unit manufactured. The break down of costs is as follows :

. Rao .
Material . 2.75 each
Labour " 1.75 each

Variable overhead 0.50 each
Fixed overhead 1.25 each
6.25 each

Should you make or buy. Give reasons.

25 PRy SVBS” S 5.75 T VBB VEH0 BOESY TR @ DAHDBY.TRD
$opd abrdeS 28088 . 6,250 FUD BOLPEBADDIND. SEE SyihoTen Fo 308
BaTabebbland éa;looo
. dTD"

éx&;’awcgm 2.75 287,563

FEa0¥ Sgaireo 175 87,468

SE5L96E  0.50 287,63

R LIGwrE  1.25 287,88

- 6.25 2.87),%),¢3

HOLTE) BADIBT? B2Be5S° SRHHBT IS e DEYDd.

3 | ~ (COM 46110)
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(a)

(%)

SECTION C — (1 x 15 = 15 marks)

Answer the following question.

What are the features of Absorption Costmg‘? Dlstmgulsh between Absorption Costing
and Marginal Costing. .

BodSsYoR ofsro a@oméoﬁao&.ﬁoézs SZof% 5rPsS sRof% Wadye SymEreto
FroBod. N |

Or

The following figures relate to a company manufaéturing varied range to products.

Total sales Total cost
Ra. Rs.

31.12.2012 39,006,000 34,80,000
31.12.2013 43,00, 000  37,60,000

"~ Assuming stabﬂlty in prices, vanable costs carefully controlled to reﬂect predetermined

relationships and an uncarrying figure for fixed costs.

- Calculate :

@) The profitivolume ratio

(i1) Fixed cost
(ii1) Variable cost for two years
(iv) Break even point in sales value and

(v)  Profit when sales equal Rs. 32,00,000. | ,
54 1308 SoRga DS &)B00 BoD BASEIHAM a8 EoRdE FowoBon5. |
| | JwEo esy¥o DwEo ebyso
& . &

31.12.2012  89,00,000 34,806,000
31.12.2013  43,00,000 37,60,000

56@66 Qgéécsﬁn' éodsmg"a,‘@ﬁdsx)%aé 5050@@?&3 [}.’J@zboaf)'om"‘; Ealey 3550:50"’&) 23°LK§H°
RALOBOBRETID RT Sgaren VOB ©5™ 308 TR HeBodoi,

M) oo [5B57e0 D% |

i)  ROByo0HD

(i) BDoUH BEHgATes

(iv) esy¥o De0dS® ergfistDoNId)

(v) OBy & 32,00,000.00005° €0,

.4 ' ~© (COM 40110)



(COM 40210)

M.Com. DEGREE EXAMINATION, APRIL 2016.

Fourth Semester

* Paper I — TAX PLANNING AND MANAGEMENT — II

| (Regulation 2010)

Time : Three heurs

(b)

- (©)

(D

()

(i5)

@

(i1)

@

i)

()

(if)

SECTION A — (5 x 3 = 15 marks)

~ Answer the following questions.

Tax system.

SRy DT,

Indirect taxes.

5_56;‘-‘25)&)&03.
Nature of Central Excise.

oS JZB AgEISW.

Excisable goods.
Tgyesenss HRDeo.

Powers of customs officer.

SQS)Q @ B5°8 GBo0Y), ©E5T e,

CEGAT.
% 22.0.8.

Central Sales Tax.

- Bos o SRy

Penalities under CST Act.

CST By ot wBRTmoe.

Or

Or

.Or

 Maximum .: 80 marks



&3

(e)

(a)

(b)

(@)

(b)

@)

®)

(a)

(b)

(i} Value Added Tax.
Dord s ).
_ . Or

(i) Exempted goods under AP VAT Act.

AP VAT 54550 80 9968 590,

SECTION B — (5 x 10 = 50 marks)
Answer the following questions!

What is the indirect taxation system in India? Explain the rationale of indirect taxes.
LIS 6 Tig0 250 D632 55 Shyne By, rivegs 258050,

Or

Explain the role of indirect taxes in mobilization of resources in India.

rEERER0S” S50 HHEBES’ $5°K Shye SEEs 95800k,

Discuss the rules for classification of goods under Central Excise Tarrif Act.

 Bops J5yE 6 Begsen (5085 S BB AOLATBR SBy0R0.

) Or
What are Appeals? State the provisions of Central Excise Act relating to Appeals.

o)) IR 6D Bowood Bo JE Heyse BnY), DoSHE> BeoSRw.
Elucidate the provision;s regarding recovery, refunci, remission of customs duty.-
é@ﬁ)‘\) DeId0 -Lgocﬁ SBAR mae%gfs'“éqwéa,@aﬂ Bty BBl BRoWH JooBodd
DROFIH DFEIBoBIRN. | o '

| Or

Discuss the prbvisions of Customs Act with regard to valuation of goods for the purpose
of assessment.

3y focgéa'ago SBDo m@goa)a‘bg 50&0@0&5%5{) Dy DROSHVR BByoWod.
Explain the procedure of registration of dealers under Central Sales Tax Act.
Bops edyse SRy %’aeégzﬁ.b o Sedod BT EIDA0 TEFOEOD D3BOYH.
Or
Exblain the Commercial Tax authorities and powers.
ebasg Sy @B HBAW 6 B, KBFTERo H3BoH. |
ra (COM 40210)



(a)

(b)

(a)

(b)

Explain the salient features of AP VAT Act 2005.
AP VAT 5830 2005, GBoo¥),; OFEsH0W D80,

Or

Give the different provisions of AP VAT Act regarding the responsibility of a dealer for
issuing invoice.

828> a7y 0008 Eeth grighy AP VAT Sy (55750 ffo dalbisroms 2560530

SECTION C — (1 x 1 = 15 marks)

Explain the folowing question.

- Out line the different types of Indirect Taxes. Examine the need for proper collection of

Indirect Taxes in India.
005 Beswe S Shnety K808 BerdBnarssland® S8 Siye SEm dRre

eﬂé’éé_’éém $B83D0B05.

Or

Give an account of tax planning with regard Penalities..

ST DHOBRE BowOBODR By eroistnty 358oS08.

3 . ~ (COM 40210)




(COM 401 A 11)
M.Com, DEGREE EXAMINATION, APRIL 2016,
Fourth Sémester _
 Paper [ — FINANCIAL REPORTING

(Regulation 2011).

Time : Three hours . Maximum : 80 marks
SECTION A — (6 x 3 = 15 marks) -

Answer the following.

1, . (a) () “Published accounts concerned much
' more than that they reveal”. Discuss. -

Or
(i) What is an annual report?

() @ What do you mean by internal
. restructuring? :

. Or
: (u) Meaning and | definition - of
Restructuring.
(¢} (i) What is the concept of a G;‘oup?
. Or
(i) . What is Goodwill?



(d)

(e)

(a)

(b)

(a)

(b)

(i) ~ What is Consolidation? -
Or

(ii) What is Consolidated Profit and Loss
‘Account? '

(i) What is the meaning of derecognition?

Or

(i) What do you mean by Financial

Instrument?

SECTION B — (6 x 10 = 60 marks)
Answer ALL guestions.

Discuss  the major issues 'in corporaie
financial reporting. :

Or

What are the objectives' ‘of Financial
reporting? ' .

Explain  the  process of  Corporate
Restructuring in inter company holdings.

Or

What are the methods of Accounting in
Corporate Restructuring?

2 (COM401A11)

(a)

b)
(a)

(b)

(&)

(b)

(a)

-(b)

What are the various calculations required to
prepare consolidated balance sheet of a
subsidiary company?

A Or .
Explain the steps ih consolidation procedure.
What is the procedure in preparing
consolidated Balance Sheet of Foreign
Subsidiaries? '

Or _

How do you prepare consolidated Tfinancial
Statements?
Meaning and definition of recognition and

“derecognition.

Or -
What do you mean by compound Financial

Instruments? Explain:

SECTION C — (1% 16 =156 marks)
Answer the followisg.

What are the major concepts of consolidated
Financial Statement? ‘ .

Or

Explain the importance of Accounting and
Reporting- of Financial Instruments in any
business organisation.

3 (COM401A11)



(COM 401 B 11)

“M.Com. DEGREE EXAMINATION, APRIL 2016.

‘Fourth Semester
Paper I — BANKING LAW AND PRACTICE
(Regulation i201'1) '

VTime : Three hours

(®)

e

(1)

@

)

©

-

®

@)

@

(i)

Pass book.

SECTION A — (5 x 3= 15 marks) *
- Answer the following questions.
Rural Banks.

[oes 250080,

Or

0 2.

International banking.

) eaoérgé‘éo:b aréo%oﬁ. [

7 (O
Fixed Deposits.
D& Seen.
Debit Card.
aosS 8.

Or
Ombudsment. |
©020EIIR. |
Money market.
(555 S8,
Or-

ATM.
e300’

Maximum : SQ marks



&)

(a)

(b)

‘(aﬁ

@

(a)
 £D00R BEY® BT PETHOLH ©H0B FETOR KB0Y 99B0B0E.

()

(a)

(b)

@ MICR clearing.
MICR §c%80f.
_ \ Or
(i) Electronic banking.
Qeggmg a}“’éogoﬁ. |
SECTION B — (5 x 10 = 50 marks)
Answer the following questions.

Explain the General relationship between banker and customer.

e, ar_@fmd)g) G Mo D pedes SoaorrR) HR8odod.

Or
What are the basic differences between savings account and current accounts?

?o&)oﬁ“) P 0800 ¥B0S arere Z)Jc.‘ﬁes o [3rED0E _2.55@"5%“@?60 BOAHBADOE.

 What are the liabilities of a eollecting banker?

S5 er0sE B0k, rshes 597

.Or

What is Endorsement? State different types of Endorsements.

5 BT G D202 0265 E5TD e B Sgoory HEYHE.

Explain the facilities of travelling chegues for customers.

Or

State the precautions while advancing loans against fixed assets.

- 2070 ot eSpStgydHie SR5THedR Bt erpites D97

- State the important provisions of Negotiable Instruments Act.

BTYE OB RINE® ST ééég:aoaess«‘{) mWéo?Q;ﬁo K802 9380508,

Or
What are the different deposit schemes for NRIs?

NRI o 5520 argotben denisoed Garael by sweoso 8559503 25805087

2 (COM 401 B 11)



<1

(2)

(b)

(a)-

(b)

Review the Indian experience in off share banking.

B500885 ems08oRS® ErUEBEY eRvFTER $8030T0d.

_ Or _
Discuss the basic principles to be followed by a bank while granting credit.
2.8 27508 220087 D00 PEAHS’ DreSoBERRD ey Srpre HEjomubw.

'SECTION C — (1 x 15 = 15 marks)
© Answer the following question.
Discuss the recent reforms introduced in banking sector.

275080R BorSNS® Be Baiss SreRnS” ([IDFDYED JoR)Beseiy K80 ¥8yoBos.

Or

Explain the fraud detection and central mechanism in banks.

) -zavéoéoenes"s w@nom'gmgﬁb;smaé, DADOBOBERSE ©RDBRYR) e 080D 2580508,

3 ‘ (COM 401 B 11)




(COM 401 1B 11).
M.Com, DEGREE EXAMINATION, APRIL 2016.
Fourth Semester
Paper | -— INTERNATIONAL ACCOUNTING
(Regulation 2011)
Time : Three hours = Maximum : 70 marks
. SECTION A — (5 x 3 = 15 marks)
Answer the folloxving questibns. '
1. (a) () International accounting importance.
\ " Or
(i) GAAP,
~(b) () Translation gains and losses,
. Or -
(i) Need for consideration.
(@ (@) Price level changes — techniques.
Or

(i) Impediments to Harmonisation.



@

)

(a)

(b)

(@)
{b)
(a)

(b)

(i) ° Minimum transfer pricing.
Or '

(i} Ratio analysis.

i)  Corporate disclosure,
‘ Or

(ii) Reportable segment. 7

' SECTION B — (5 X 8 = 40 marks)

‘Answer the following questions. .

Define international accounting. Discuss the
scope of international accounting,

Or
Discuss the dlfﬁculmes in international
accounting.

Explain the process of recoxdmg forelgn

transactions. . . e

-

Or \ .
Explam the techmques of foreign currency
translations.

What do you mean by price level changes?
Explain the types of price level changes.

Or

Hxplain  the concept and need for
harmonisation of accounting practices.

2 (COM 401 1B 11)

(a)

(b)

(a)

(b}

(a)

®

‘What is transfer pricing? Bxplam txanst‘er
pricing methods in practice,

_ O _
Explain brieﬂy: different technigques - of

' financial statement analysis.

Discuss briefly international GAAP on
segment reporting. -

Or

Explain various disclosures in interim
financial reporting.

SECTION C — (1 X 15 = 15 marks)
Answer the following question,

Discuss the factors .causing distortions to
accounting  profit  vis-a-vis = financial
statements. Also state the consequences of
distorted profits.

I, Or

Discuss the SEBI guidelines on interim

“veporting and d1sclosure

3 (COM 401 TB 11)



(COM 402 A 11)

M.Com. DEGREE EXAMINATION, APRIL 2016,
. Fourth Semester
Paper II — STRATEGIC FINAN CIAL MANAGEMENT
(Regulation 2011)
Time : Three hours . Maximum : 80 marks
SECTIONA —((5x3=15 marks)

Answer the following questions. ,
1. (a) () Discuss profit maximisation Vs wealth

maximisation.
. Or-
(i) Explain the market ¥value added
method. :
(b) (i) Discuss the concept and meaning of
' " leverage. '
Or

p .(ii) How do you calculate the total value of
. the firm?

() () What is capital rationing?
Or

(i) Explain Risk Adjusted Discounting
Rate. -



(d)

(e)

(a)

(b)

(@)

(b)

(i) What do you mean by conglomerate
mergers? Give examples,
Or |
(). Explain the merger and dilution effect
on earnings.

(i) ~What is meant by leveraged buyouts?

Or
(i) What is meant by spin offs?

SECTION B — (5 X 10 = 60 marks)

Answer the following question,
Bxplain  the managerial implications of
shareholders value creation. \
Or

What are the objectives of T Teonomic value
addition? How it is dlfferent fmm market
valué added?

Does financial leverage always increase the
earnings per share, Iflustrate your answer.

Or

Expiain the nature of the factors which
influence the dividend policy of a firni.

9 (COM 402 A 11)

4,

ot

(a)

(b)

(a)

(b)

()

®

(a) -

(b)

Explain the different techniques for selecting

capital budgeting propo_sals. :
© Or

What are the advantages of the Risk

‘Ad]usted Discounting Rate? What is’ the

major problem in usmg this approach to
handle risk? .

Define and distinguish between the concept

of merger and amalgamation.

Or
What are the advantages anid disadvantages
of mergers and takeovers?
Discuss and elaborate the types of takeovers.
Or
What is the SEBI -role in regulating
takeovers in India?

SECTION C — (1 x 15 == 15 marks)

Answer the following question.

A project costs Rs. 16,200 and is expected to .
generate a net cash inflows of Rs. 8,000,
Rs. 7,000 and Rs. 6,000 over its life of
three years. You are required to calculate the

' Internal Rate of Retven (IRR).

Or

Define the term capital structure. Explain
the factors which influence the planning of”
the capital structure in practice..

3 (COM402A11)



M.Com. DEGREE EXAMINATION, APRIL 2016.

Time : Three hours

(b)

()

@

6))

(i)

®

(i)

@ .

(1)

@

(1)

SECTION A — (5 x 8 = 15 marks)

Internet banking.

| B0eoBReS 25080

Co-operative banks.

306 coete] asgogoe)o.

Assignment.

@égﬁoé’ﬁ.

Mortgage.
EHOr.
Mixed banking.

DOEDY za‘goéoﬁ.

‘Credit card.

3658 5.

Priority sector. -

STRGBHEONSD.

Factoring.

§°§§805.

" (COM 402 B 11)

Fourth Semester
Paper II — BANK MANAGEMENT
(Regulation 2011) |

Answer the fbllowing.

Or

Maximum : 80 marks

-



e (@ Risk managemnent.
SEa0 dAboBes.
Or
(iiy Bank pi'oﬁt and loss account.

a7°5o$i> @eﬁéﬁeg@ areEze,

SECTION B — (5 x 10 = 50 marks)
Answer the following questions.

(@) Discuss the functions of Reserve Bank of India.

FEBA% Bastsog 23508 &) DD HBYoHod.

Or
(b) State the salient features of Banking Regulation Act 1949,

25080 D20045D Heio 1949 Bk, B ooy 9580504,

(a) Explain the influencing factors of Branch Location. .

70D Do HBTR) AFoN0BD Lowety 1809 9580508

- Or
() What are the merits and demerits of branch banking?

Ty 25080h Book); BATERrOD SRed Beyod.

(@) Explain the principles of bank lending.
a7°§o§> B3P AT ST Erod 9580%08.
7 Or
(b) Discuss the importance of risk management in banks.

. argoHed® HPFah ddbowe PrS09R0 10800 9380%08.

(a8 What are the various kinds of assets in banking sector?
205080 B0RB0S® 20¢ B5ve ereo 9297
Or
(b) Explain the man power planning and recruitment in banking sector.

é?écﬁoﬁ BoNH0S® 3oRS wbsy PerdESe 08 DAY 2R DHBoBos.

92 . (COM 402 B 11)



{(2)

(b)

(a)

()

Explain the impact of man - performing assets on the profitability of banks.

' ZP5o0 Lol KD DEYE e, SRy 2%80%08.

Or

Explain in detail the progress achleved by banks through computerlsatlon and identify
the problems with computerisation.

argoe  Sorgbitn Yol Swid epnHB0 BOLED, TR DSed e EHvdes
BECHBALOG.

SECTION C — (1 x 15 = 15 marks)

Answer the following.

N

Define the term ‘Bank’. DistinguiSh between traditional banking and E-banking.
LTSRN R)Eﬁsﬁ)oéoc?z. DO wrgo8oll dErRs, JoFERs wrgodoh PR Bogsy Mo
BSBRogB0 580908 |

Or

Write an essay on the innovations in banking sector.

2rgo80R BoMHnS® BIBD BON) S0 e 2.8 e FOH0G:

3 E (COM 402 B 11) °




SECTION C — (1 % 15 = 15 marks) S | (COM 402 1B 11)

Answe? the following question. _
' M.Com. DEGREE EXAMINATION, APRIL 2016.

(a) Discuss the = nature and objécf:ives of

international law and the world is legal Fourth Semester

system. | ' Paper IT — INTERNATIONAL BUSINESS LAW AND
o - ' TAXATION .
(b) Ixplain the legal environment of “(Regulation 2011)

international business. = : . ‘
: : Time : Three hours Maximum ; 70 marks

SECTION A — (5 x 3 = 15 marks)

Answer the following duestions.‘
1, (a}_ (i Residential status.
“Or
(i) Tariff Agreements.
“(b) (1) ~ Expropriation.
| .Or
(i) PAN,
(¢) @) Trade mark.
Or

~ (i) Balance of Payments,

4 (COM 402 IB 11)



(d)

(e)

(a)

(b)

(a)

(b)

(i)  Unfair trade practices.

Or
(i) Environmental law.

6] Globalisation.

Or

(i1} Deemed income.
SE_CTION B — (5 % 8 = 40 marks)
Answef the following.

Discuss’ the role of environmental law in

- regulating the competitive environment.

Or

State the _ signifjcance of -iﬁternational
business and its implications. -

Bring out the need and evolution of
international taxation.

Or

Explain the concepts of goods 'and the
liability for air and sea carriers.

2 (COM 402 IB 11)

(a)

(b)

(a)

(b)

. (la)

(b)

Bring out the provisions of intelléctual
property act in the protection of intellectual

property rights.
Or

Discuss  the régulatiou' relating  to

" international market law.

Eixplain the concepts of tax misery and tax

* happiness and make a comparative study of

these aspects between "any two Asian

countries,

Or
What 1is pricing? Explain = the required

documentation of transfer pricing.

Briefly explain the legal documents to be
prepared in international business.
Or

“The entrance of MNC's in retail trade is
menance to home trade” - Discuss it irrespect

of Indian context.

3 (COM 402 IB 11)



M.Com. DEGREE EXAMINATION, APRIL 2016. -

(COM 40112)

Fourth Semester

Paper I — ADVANCED MANAGEMENT ACCOUNTIN G

Time.: Three hours

L @

®)

(o)’

(D

(@

@

(i)

0
G

®

(i)

@

(i)

@

(@)

(Regulation 2012) -

SECTION A — (5 x 3 = 15 marks)

Answer ALL questions

Or

Maximum : 70 marks

‘Distinguish between management accounting and cost accountmg

AdF00t5 @F 030k Vs sgg ©8°0t30R Soesg BorBo?

Explain about the emerging trends in management accountmg

dEN08 eT 0ol SrEs SEEeDn D5B0BIB0.

Define human resource accounting. Explain its ob}ectlves and advantages

Or

_ .,mg;’aaS 8248, esg"oe,Soﬁ;(n DED0D T @5“’5@0 060 HeIraTredy 9HBoWR.

Define profit and explain about vanous techmques for proﬁt Improvement in an

orgamnisation.

MOS.
;5.)"’25 s ?'oé

‘ _ Or
Semi-variable cost.
pSTanTe! §5§oiioo.
Pricing strategies.
S5 DFAH @Roeoden. _
. Or

New product pricing.

B K.

Budget manual.
255 2305 S.

Capital expenditure budget.
Borrogd Hyoh wged.

Or

| R0 PEH0D H0BS° ergredy 203 2005 5EBIORY JHBOWOS.



@
(b
@
o

(a)

@

SECTION B — (5 x 8 = 40 marks)
Answer ALL quéstions_..
Define management accounting. Explain its nature and scope.
WREI0ES eF ool 3)&%“1)0@ %0 SgararR) 28ckn FBED 9HBovod. -

Oz
Explain the functions of management accounting. -

0DE300e5 T 0BoR Book), dEHese 9380BE.

What is responsibility accbunting? Explain its importance: -

- TR0 ©F0B0R WITR!M? TR P H0ngBERo H380B0E.

. ] Or
What is target coéting? How the cost ascertained in target costing?

278e5 SRR @BITRR0? 67365 SROAS’ 55 gab SEHD H5B0S0a.

You are given the following particulars :
Selling price Rs. 150 p.u. ;

~ Variable cost Rs. 75 p.u. and

Total fixed cost Rs 4,50, 000

Calculate

(1) DBreakeven units and value :
() Sales toearn a profit of Rs. 20 p.u.

(lu) How many units must be sold to earn a profit of 10% on sales.
a?{)?.‘) a)étrm‘éo 2006 a.‘{)ogaa&:éa

SHRED &8 5. 150 p.u,
B H5000 K. 75 p.u. 086k
D S50 oo &5°. 4,50,000

EBORH08 ¢ -

@) ShoBoey568YSS abrrdey So8dbo devs
(i) & 20/- oS THORD SRV
(i) - SRRYGD L0% rergitd edgdeds ooy

Or
“Marginal costing is an administrative tool for the management to achieve hlgher

‘profits and efficient options” — Discuss.

GE ergrey SuBain TG 50 E%“@O%ﬁ(?&)g “éz‘sé"oé ?:)?502’1) mam§a§ 2. «)8@‘&)?5 R')DCSZ\')OT'\"’
SeiycoBool” - 3);680{.'50&.
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(a)

®

@)

)

€Y

()

Explain about various new product pricing strategies.

RGBS SZEE dPDH Feesderdo 9580508

‘ L Or
What are the points to be considered while pricing the services?
230 $8 0F0H0S® H830%5 DS SBrOR K18y BBY0BS.
Define budget and expla;in- different kinds of budget. .
RFS0 DYDOD PGS B0 ageSodd aSBovod.

Or

Explain the managerial uses of budgetary control.

208 LoS*S G, DBRBoHS afueesBHidd s9BoBod.

SECTION C — (1 x 15 = 15 marks)

Answer the questlon

MA Co. Ltd has a normal capacity of producmg 1,00,000 units p-a. but presently it is”

producing 75,000 units only. The unit variable cost is as follows :

Direct material Rs. 2. Direct labour Rs. 3 and variable overheads Rs. 1. The annual

fixed cost Rs. 1,560,000 and selling price per unit Rs. 9

Now the Co. has received an offer from a buyer to purchase an addltmnal 15,000 units

at a price of Rs. 7 each.
Should the offer be accepted?

MA Co. Ltd. G, &ty8 S50 1,00,000 hrmi 55 (5508 &th@ 75,000 cfar. 2.8

o™i 58 250 95T Fs $08 HEOre ST

B20& Srpen 7. 2, Bab &, 3. 38 856 W) 8. 1 35 35000 Be5ETE3 . 1,50,000,
OSED 8 8. 9. EoDBE 15,000 akazn Do 8. T % 28 ennsdH @S0 59108

B2 5509 K00 @oREBOSBA? JodD?

Or

Define marginal costmg Explam the difference between margmal costing and

absorption costing.

é:°8;6e5' S°égoﬁ:~&) DBGD0D, ;’)318;55 o8k @5:3»6 S Qoo B0y HgEryRre :J;’oao:)oc%
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M.Com. DEGREE EXAMINATION, APRIL 2016.

Fourth Semester

(COM 40212)

Paper IT — INSURAN CE PRODUCTS AND MANAGEMENT
(Regulation 2012)

Time Three hours

1. (a)

(b)

(c)

(@)

@

(i)

@

(i1)

0

(i)

@

(13)

SECTION A — (5 x 3 = 15 marks) |

Answer ALL questions.

Whole life policy.
S0Jg B2 HATe.

Insurance premium.

BT DB,
Settlement claim.

262,85 Son,

Accident insurancé.
[7=e8 HAe.
Insurable interest.

e e308.

Subrogation.

SERSS.

BT D5 PEN0.

Marine insurance.

BB BS.

Or

Or

'Group medical expenses. _

Maximum : 70 marks



o

(e}

- (a)

{b)

(a)

(b)

(a).

(b}

| (a)

®)

)" IRDA.
IRDA.
Or

(11} Social insurance.
TR o,
SECTION B — (5 x 8 = 40 marks)

Answer the following.

What is life insurance?.State the features of life insurance.
D% PHo @BJTR? £ 1353'? OEEFOR @éoﬁﬁoﬁqé&.
Or
What is insurance contract? Bring cut the procedﬁre of securing policy .in life insurance.
DAT° TR IR BB DTS’ Seod Bi0Kd DRy KBoD D8N0k
State the basic principles of life insurance contract.
£ P sorHE” Ko BrE00E SrEresy 9580508,
Or

State the basic differences between whole life policies and endorsement policies and
write about various whole life policies.

BOTg BB PAT Doons, Too $598 Srond 2085 Ko SgEemrod Boyyir, 20¢ SoTy 208
D ronod) K80d @raHod.

Explain the different types of individual health insurance coverage policies.

29 858 58Ky DT E508 Srodoss K80 Frabod.

- Or
Discuss the impact of liberalisation on Life Insurance Corporation of India.
PREBHBERNS’ B0 Har SEN0a0 w D8dESer (Sgrarey $8Y0Bosk. |
Discuss the need and significance of health and disability insurance.
e:sssx5 S0 PFogd Do DY), eséésgé 208as [?"313&5@?&3 %5830;30&.
. | Or
Bring out the various retirement plans and state their advantages and disadvantages.

2D ST DD DB ST BE 0L, TS ), o0 BFED 0809 BELEWOE.

2 .  (COM 40212)
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(a)

(b)

(a)

(b)

What is reinsurance? Explain its advantages and disadvantages.

DIEy8T @S D257 TR B0¥), & HFOD 80D Fraod.

Or

What are mediclaim policies? State their advan'tages and disadvantages.

0 Fo0o Froden OIMTRD0? T Bk, o Hipes HEYS0E.

' SECTION C — (1 x 15 = 15 marks)
Answer the following.
State the salient features of LIC Act 1956.
208 Har SEIEIS BegBoo 1956 Gl oeress Frdbod.
, o
Critiéally examine the role of IRDA on insurance business.

D0 o TRDA G308, 2o S0 -dEsnme 58390508

(COM 40212)
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M.Com. DEGREE EXAMINATION, APRIL 2016.

_ Fourth Semester
Paper [II — FINANCIAL REPORTING
{Regulation 2012)

i | Timer : Three hours

(b)

(@ -

(d)

@

@)

®

(i)

(1)

(i)

@)

(@)

SECTION A — (5 x 3 = 15 marks)
Answer the following qﬁestions;
Vertical analysis. |
sago Thse.
oy
Revenue account.
ToRaCh QIOET®,

Valuation of goodwill.

&S BogergosRL.

Subsidiary company.
@Ry08 o0d.
Minority interest.

©9) 5OQI°§§1EJ ,e:a?f:_%n.\-

Financial statements.

8% DO, -

Non-performing assets.

TRDS8E e,

Absbrption.
BodEsn.

Maximum : 70 marks |



b

(e)

(a)

(®)

(a)

®)

@

(b) -

(1) Cash flow statement. '

SHS> (S 38K,

(ii) Deffeyed payments.

20098 BQO.:Q)ED. '

SECTION B — (5 x 8 = 40 marks)

Answer the ‘following Questions.

Discuss the uses and limitations of financial statements.
B FDBTO B, B ERroR, H600Bo0R BEY0Bod.
Or
What are the objects of reporting? State the essentials of a good report.
82°B0f omBa? HOTDH Y eSEro BevHEw.
What are the contents of income statement and show a model of income statement?
STk SDEY Dok e0Tes DD ST FDAY GBosk), HRTTHL BOTEDOH0B0.
What are the different techniqués used in financial analysis?
©8% JRers’ EIMrROD 208 SEBOD BOALEaod.
Distinguish between cash flow statement and funds flow statement.
S0 (S DBY 0BAs DG FT IBEEL eye BErRreR Fraos.
Or -
Given below are the balance sheets of X' Ltd. and Y’ Ltd. as at 31 March 2015 at
whlch date Y Lid. was taken over by X Ltd. . _
| (Rs. in Lakhs)
Liabilities ' XILtd. YLtd. Assets : X Ltd Y Ltd.

: _ ] " Rs. Rs. ' Rs. . Rs.
Equity shares of Rs. 10each  5.00 10.00 Fixed assets 22.00 11.00
Reserves : . 26.20 5.85 Current asséts " 9.30 465
12% debentures 230 110 Misc. expenditure 3.70 185
Cred_ltors for good 1.50 0.55 \

35.00 17.50 - 35.00 17.50

Calculate the amount of purchase consideration.

g . (COM 403°A 12)
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S5 B35 afyd DSTes 31 5076y 2015 &° eortodly SostyrRs X Lid. %08k ¥ Lid. §
8022080050, @ B3 YV Ltd. %o K Ltd, Sosn Bo098.

5P ‘ C XLtd YLtd egoen X Ltd. Y Ltd.
| SO | o,
So388 Tare0 287 H,S & 10 Thd 5.00 10.00 Fowiges 22.00 £1.00
8%&£ml a0 2620 5.85 {ﬁ.m"%;en 030 465
(2% &Bodty 280 110 sgfdires 370 188
'_ PRDTHO W0IS . :L'.So 0 55
35.00 1750 35.00 17.50

(a)_

(b)

Fsofen (SIPOR) BE,S408.

What do you mean by holding company? State their advantages and disadvantages:

F°9oR 501d eITRM? TR PETaToR &S0t BHBCE.

e

Fcﬁlowing are the comparative balance sheets of ABC Lta. aé on 31.;{2.20 14 and 2013.
Liabilities © 2014 2015, Assets . - .o 2014 2015
Rs. Rs. = : Rs. Rs.
Share capital |  Land . 1,00,000 1,50,000
(Share of Rs. 10 each) 3,50,000 3,70,000 Stock  © 5,46,000 2,13,500
P & L alc | 50,400 52,800 Goodwill 50,000 25,000
9% de]loe_.ritures- o 60,000 30,000 Cash and bank balance 45,000 39,000
Creditors 51,600 59,200 Debtors 71,000 84,500

5,12,000 5,12,000 _ T 5,12,000 5,12,000

Other particulars provided to irou are : ,
(1) D'iyiden.d declared and paid during the year Rs. 17,500

(i) Land was revalued during the year at Rs. 1,50,000 and the proﬁt on revaluation
: was transferred to profit and loss account

You are réquired, to prepare cash flows statement for the year ended 31.12.2015.

i (COM 403 A 12)
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(a)

()

(a)

&momeﬁa 31, 2014 a’:oBodao 2015 ao;’aé‘s{ac"ego ABC 92086 éﬁoeaﬁéég Sh) @oJQ}JE) oaéaém
B3 'aéogaoca:v*oao

sape 2014 2015 edgeo 2014 2015
vwmrﬂe;dsa’}m o | 2500 1,00,000 1,50,000
(65~ 20 Deuss Ko Tmeren) 3,50,000 é,"(o,ooomdago : 2,46,000 243,500
| o dare are 50,400 52,800 &6 50,000 25,000
0% &Bondy . . 60,000 30,000 St arsofs dugeo 45,000 39,000
awsTrbe | 51,600 59,200 awvsifioes | 71,000 84,500

| 5,12,000 512,000 ©5,12,000 5,12,000 |
0% ‘aéoga)c%é DHTRY

) e ﬁo;ﬁég&;‘mé‘g 358360 BPo0% EoZoeky &=, 17,500

) oy @ ROSEIBINS" &>, 1,50,000 0% DRTgEOES Sahadss. oS Sayd

B0 Y Bpo T 2689 Ir. 31.12.2015 &° es0B50ak; ooééﬁgm&)g BHES
[foaﬁm 915&35%3 éaﬁjﬁ&%ﬁoﬁoo& '

What is purchase consxderatlon" State the different methods of calculation of purchase

' con31derat10n »

oo 80 sRmRR? SHoRtes (F8Sets OF, 53 95 BigBo0i0 HEY RS,

Or

. Explain how accounting is an aid to decision making.

DY (HEAS? 6T 0508 § DSt E i i0s” 236008,

SECTION C — (1 x 15 = 15 marks)

 Answer the following.

‘M’ Company Ltd. was taken over by ‘N’ Company Ltd. upon the following terms :

(i) The ‘N company is to assume the Habilities and to take over the assets of M
company at book value : .

(i) The.company is to discharge the debentures in ‘M’ company at a premiﬁm of 5%
by the issue of debentures in ‘N’ company o '

4 S  (COM 403 A 12)



(i) The N’ company is to pay the shareholders in the ‘M’ company Rs. 10 per share in
cash and to give Rs. 10 shares in ‘N’ company for every share in ‘M’ company.

The following is the Balance sheet of M’ company as at 31 December 2008.

Liabilities - o Rs. - Assets Rs.
Capital : ' o
47,500 shares'paid up Rs. 20 each ~ 9,50,000 Good will  7,00,000
5% debentures - 240,000 Buildings 3,13,000
Reserve fund , 3,00,000 Plant 64,200
Sundry creditors . _ 1,563,000 Fixtures 17,000
Profit and loss a/c 99,200 Debtors 2,19,800

| . Stock  3,86,200

° Cash 42,000
17,42,200 . . 17,42,200 a

Show ledger accounts to close the books of ‘M’ and. opening entries in the books of ‘.

s 1508 500 M 5o2dd ‘N’ 079D $00:55%0 Z‘Smé:owa‘:&&
(i) N go2pd M §o afo e:sew@?éo, RPes HIF 200 2‘30&5&) A0 0e008.
(i) M Bowd &5065&) 5% Lc».)c‘i)oOf5.7oéf9ﬁ N §OOJ§) &@305556 :f)@oé.)?&)

(i) N Zond M EcudsS® Hé&zrers &r. 10 mm a@omaaga M goco:bes‘* @@mwéa
N £o0dSD Teeren &0, 10 DEOI i BB a3 65%) @o%@oﬁ}v&)

31/12.2009 % ‘M 502D &3 e5pe 538

5P : 8= SISV g,

DATPeESREM | . '
47500 zrero0 s 1 8 8. 20 S8 380989 9,50,000 /6E2E  7,00,000
sxamesy - - 240000 gswes | 3,183,000
swmgaga : ' 3,00,000 gpoto | 64,200
pnnTBe o 153,000 esstye 17,000
o sgo e K 99,2000 awmifies 2,190,800
s 386200
K5 42,000
17,42,200 | 17,42,200

MW E02D BarRDcaboed oS grame, N 5020 Hisees’ @6ogf dep 36es [raod.
Or

5 -  (COM 403 A 12)
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‘H’ Ltd acquired 20,000 (i.e. 4/5) eqﬁ_ity shares of ‘S’ Litd of Rs. 100 each on 31.3.2012.
Balance sheets of ‘H Ltd and ‘S’ Ltd on 31.3.2013 were as follows :

Liabilities H. Ltd. S.Ltd. Assets H. Ltd. S. Ltd.
Rs. Rs. o Es. Rs. -.
Share capital Rs. 100 80,00,000 25,00,000 Fixed assets 70,00,000  25,00,000
Reserves . 30,00,000 3,00,000 Current asseté J 40,000,000 ) 20,00,000
Surplus alc. . 10,00,000 - 10,.00,000 20,000 shares in ‘S’ Ltd.  30,00,000 -
Creditors “20,00,000 ‘ 5,00,000 -

1,40,00,000  45,00,000 ' = 1,40,00,000 45,00,000

'S Ltd had the credit balance of Rs. 5.00,000 in the reserves and Rs. 2,00,000 in the

surplus account when H’ Ltd acquired the share in ‘S Ltd. ‘S° Ltd. issued bonus
share @ 1 for évery five shares held out of post acquision profits. This is not shown in
the above balance sheets. Prepare consolidated balance sheet.

131.3.2012 %S Litd &°0 20,000 85 arerreo :87,8)8 677 £00 S (0 4/5 5 Hoo)

H Q20538 T8 £ ey J7es). 31.03.2018 5 T8 &) edve Heden (08 DEB0IrT &Tmo.
\ , %, VPV DIV $ ]

sispes H.Ltd. - S.Ltd oo . HIW 8L
| e Saresssn (. 100) . 80,00,000 ° 25,00,000 RLRECY : 70,00,000  25,00,000
Bestiogen " 380,00,000  §,00,000 _5%9% soeo ' 40,00,000°  20,00,000
2ofHen g | 110,00,000  10,00,000. ‘¥'Led §°20,000570e3  30,00,000 —
@mm@m | 20,00,000  5,00,000

1,40,00,000 _45,00,000 : 14,00,0000 45,00,000

H. 92088 SHof’e Ibari3s ‘S 088 765 Bathges® & 5, 00,000 @& Deg Ho8aw
Doren grers® 2,00,000 B gty ¥R S5,8. T B8 T B8 5§ TereH 28 S5

Tt Terd L. SN0 8 SoBE w88 b Fwin. WG wBE ot erdd

B00H0R CETed EIBPRODHE (THRe) BLTE oogren).

bggo)é &) eséope:':)é:{) éfoo?ir"tiaiﬁoi)g&.
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M.Com. DEGREE EXAMINATION, APRIL 2016.

Paper III — BANK MANAGEMENT

Time : ﬁ;hree hours

L@

(b)-

(©)

D

@

(i)

()

(i)

0

(ii)

)

(1i)

SECTION A — (5 x 3 = 15 marks)

Electronic Baﬁking.

o)e;g;mg as°§o§oﬁ-. :

Commercial Banks.
zre%;aé i CEVEV
Risk Management.

Rty d¥geea.

~Man power planning.

BID DI [SeTOE.

Overdraft.
2501

Assignment.

e5yRos.

| Claim Banking.

Rrensy 2r5080f.

Foreign Banks.

203 a&gégom.

(COM 403 B 12)

Fourth Semester

(Regulation 2012)

Answer ALL questions.

Or

)

Maximum. : 70 mafks



€ () DBanker's right of Lien.
| argots 85 8.
. Or
(i) Non-banking finance companies.
25080788 9 Bogen.
SECTION B — (5 x 8= 40 marks)

‘Answer ALL questions.

(@) . Describe thg constitution and main functions of Reserve Bank of India.
Bastog ol 6‘"@% Doy DBk e dEedn H8ow dH8oB0d.
Or .
(b) Bring out the c;rgarﬁsation _struéture of commercial banks in India.
| grtsnnd’ e arsotoe SRR (structure) Ko 507 99800,
(a) State the merits and demerits of Branch Banking. |
' 200 egodofi Ao, erEdRr0) {‘{)80&- oo,
| | Or 7
(b) Describe the process of commercial bank management.
Thesesg erg0Eow DELRE 5§@$ DSBoBo.
(a) What are the various kinds of assets in Banking-Sector?
| 25080 BoNBNES DEETO &8s D2
(v) Explain the impact'of noﬁ-ﬁerforming aésefs on the profitability of banks.
R0 ATFCLEEY DB B0 HrrTRy SGoBod.
(a) Discuss the importance rlsL management in banks.
w§o§3668 DR dabo@es DYGTEs HERgBR0 K809 98y0B08.
| - g Or '

(b) Explain the recruitment and promotion policies followed in Nationalised Commercial
Banks in India. : :

EBo HAD zJ°§o§oe)eS‘s éaﬁs?srbea aoﬁg,.éﬁsé&éoenejs o309 St DHBOHBN.

- (a) State the need and Signiﬁcance of computerisation of accounts in banks.

250500S” T SorsbEde B, edEsEs Bbakn Pedupged HBod Erabod.
o Or -

2 ‘ (COM 403 B 12)
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@

(b)

Bring out the differences in the management of large sized branches and small '

branches.

s STt Mo Erodes 6aRe D1y IBEEEID Ko @rode AETHS Ko SEge

'58‘1,‘-“00&. _
SECTION C.— (1 x 15 = 15 marks)

Answer the follbwing.
State the salient features of banking regulation act 1949.

2r5o80R Eopde Hegin 1949 Bng), [$T oo 2560308,
J Or

08 B% oB50)ES° oot S 9560010,

- Describe the role of banks in the economic development of a country.

(COM 403 B 12)
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M.Com. DEGREE EXAMINA’I‘ION, APRIL 2016.
' Fourth Semester _
Paper IIIl — RETAIL STORES AND OPERATIONS MANAGEMENT
(Re_gulation 2012)
Time : Three hours . . Maximum : 70 marks

SECTION A — (5 x 3 = 15 marks)

Answer ALL questions.
1. " (a) Functions of Retailing. | |
8890f Ho¥d.
- or
(b)  Shopping Mall. '
' Dok Sy,
2. (a) Role of selling.
eﬂéoéﬁ@ 565
Or
(b) Cross selling.
X waygo.
3. (a) Supplier relations.
BH00Gy worren.
' Or
(b) Competition relations.
57026338 wopre.
4. (a) Packaging.
31’5@805.
Or
- (b) Logistics.
ej"a?gggcg.‘
5. (&) Multi ¢channel.
09 S,
Or

(d) Store design,
B EBS.




10.

(a)

(b)

(@

(b)

(a)

()

(a)

(b)

(a)

(b)

SECTION B — (5 x 8 = 40 marks)
Answer the following questions.

What is retailing? Explain its functions and characteristics.

8BS edrmrRdn? 8B B, oeres LBAL dHes H5BowWH.

Or
What is wheel of retailing? Explain in brief. .

HS 59 8380R i 200? HJore HHBoWBL.

What is up selling and cross selling in retailing? What is the role of cross selling in
retailing? ' '

&9 Qof, 590 DOoR e D2 590 WoR @ EPORS’ Je oeod?
_ Or
What is customer service? Explain GAP model for improving customer ‘s.ervice.

DOEFEDD 5 @I DD? DIBTHTHD VD DoE/ODES0S® GAP model D
2HBoBB. | :

Discuss the role and functions of a retail store manager.

8BS 255 Bodeb B0y, (ST 2 H6650 Deen $BY0B0E.
\ i

Explain legal and ethical issues in refailing.

Al 5538, DBES eomes BHORG® H3BoBIBY.

What is retailing information systems? Explain the process.
BHSOR aSSBR0DR VPR SDTRM? HEAD H5BoWID.

_ Or
Explain the communicatibn mix for a shopping mall.

200858 28y 2.8 2doR 35758 Joe &0ex08° DBOBBN?

What is the role of I.T. in retailing?”
BBOORS® aS35M5S Bsmod 2 D2063?

Or

Explain merchandise presentation techniques.

D)ORE PeoBSS JFBoen d3Bovod.

2 (COM 403 D 12)



SECTION C — (1 x 15 = 15 marks)
- Answer the following. |

11.  (a) What are the factors that a retailer needs to take-into account while choosing a location
for a retail store? '

2.5 8BS 256 §%50 Ferty IS Bt derod vomes SBKHEE BH8re?
Or
(b) What are the compensation plans in retail business? Discuss.

B85S Tryrsos’® 53 5838 ($e9¥ 220632 38y0B0s.

3 | (COM 403 D 12)




“Maximum : 70 marks

5x3=16marks).

he following questions.
__m_er'lt'. control

Evolution of strategic planning.

MIS and computers.




}gpféih s trétegic

_ budget and' then uses" Explain
re aratmn pxocess '

ctemstlcs of multl plo]ect in
contrcl‘? ' Also - explain

Dxplam dlffemnt _ management controls fm
professional services in. corporate strategy. -

: cof. multl -project
'gamsatmn‘? Explam the techniques of
project plannmg and contml‘? '

- (COM404A12)

 (COM404A12)




M.Com. DEGREE EXAMINATION, APRIL 2016.

Paper IV — BANKING AND TECHNOLOGY

Time : Three hours

(b)

()

(@

@

(i)

(@)

(it)
@
()

(1)

G

© SECTION A — (5 x 3 = 15 marks)

Bank net.

23‘5?505 265,

Spam.
Ay

Types of networks.

Re5H8,06° Ssean:

Control unit.

- 505 S,

Mail merge.

- Dowd :wg.

Online banking.

888S a:°§o§c$ﬁ.

Operating system.

es5Be30R 5580w,

RTGS.

| RTGS.‘ |

(COM 404 B 12)

Fourth Semester

(Regulation 2012)

Answer ALL the guestions.

. Or

- Or

Maximum : 70 marks



(e)

(2)

(b)

(a)

(b)

(a)

(b)

@)

)

(1)  Debit card.
G0e 8.

(1) Datamet.
BermoeS.

SECTION B — (5 x 8 = 40 marks)

Answer the following questions.
Define e-commerce. Distinguish between e-commerce and e-business.
2-5508)%0 DY5DOROHN. B-570Fy LBa 'é—.szs*’é@oo"o ;Sodﬁzs o Brred BOHHN.

_ Or
Discuss the global developments in banking technblogy.

o0 FOEREBL) 5oW0HODD OBTADL Rpo% @B IByoBoE.

State the need and significance of electronic fund management. -

doERE Do ST HowoBod eliEES BB PHwaHR BAAHBEWOS.

Or

Describe communication networks in indian banking.

G805 wyoBoR ST B5°T5 RESH, 08 1809 J5B0D0E.

State the salient features of Cyber Slecurity Act 2000.
b S¥ee H4800 2000 © ), OErD 9980508

Or

What do you mean by data mining and data warehousing?

Zhere 00N HoBa Bor S50 osm 32 2580908,

Define e-CRM. Enumerate the steps involved in achieving e-CRM in banking sector.
e-CRM 3 2450090, 25080R Sorsns® e-CRM. & #8osoers® aud &) 8o

25805300.

Or.

'State the various methods of electronic fund transfer methods and their advantages.

_ ae@ag IgBoo T DEH 2898 JowoBodd 29 JpTwrORy DI oL, T Goo¥),

PBrETre K80 BddbEeE. =
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()

)

(a)

()

Explain computer audit and crime control measures.

S0l S SBa B8 Dotoes dERRE 080 958050A.

Or

Bring out the evolution of e-banking.

3-2r5080R Bk, HBerty [ERHD Begysaw.

SECTION C (1 x 15 = 15 marks)
Answer the following.

Give an account of banking sector reforms introduced in recent times in India.
TEEBIBNS 2S5O S00E® 030 BonBns® IBEDLRG 5o, Beoko HBod Faod.
Or

Explain in detail the progress achieved by banks through computerisation and identify -
the problems with computerisation. :

e SogripBssn u8 Keard ©pa0 BAMHED, R Ses Josdhy SIS
BIALBALOG. '

3 ~ (COM 404 B 12)




M.Com. DEGREE EXAMINATION, APRIL 2016.

(COM 404 D 12)

Fourth Semester

Paper IV — BRAND MANAGEMENT AND STRATEGY

Time : Three hours

' SECTION A — (5 x 3 = 15 marks)

Answer the following questions.

1. Write short notes on :

@ @
(ii)-
() @
(i)
@ O
(1)
@ ®
(i)

Concept of Brand.

lero& g,

Brand image.
208 =8,

IMC.
IMC.

‘Umbrella Branding.

Umbrella izrodoR

Brand Reinforcement.

ol ESneR.

Brand Hierarchy.
708 KD E80.

‘Brand imitation.

1208 a20ESS.

| Multi Branding.

3@ prodoh.

(Regulation 2012)

Or

Or

Maximum : 70 marks



o

(e)

(@)

(b)

(a)

®

(2)

(b)

(@

(b)

(i) Brand growth.
gro& (RS,

(if) Brand equity.
ero&are.
SECTION B — (5 x 8 = 40 marks)
Answer the following questions.

What is Brand Management? Explain how do you position brands in the market.

| erol HYgTrE BRITRA? 2205 TSR Joe SRS’ 95BEB0BIBL.

Or

What are the factors to be considered by a Brand Manager for selection of a Good Brand

- Name?

28 12708 2395, 08 Do AonoBat> BiHRESE TUESNeRs 080D 23B0B0d.

What is Brand equity? Explain the elements of Brand equity.
[ero& T @émﬁm?@ﬂo& TS &) B0TPRES0OR K808 dHBobved.

Or.
Explain how to design marketing programme to Build Brand equity.

o0& TerR KreeeE R0estd $I°8);83070 SPOgEBHNDI I IB3R-S” HIBEBoHB.

What is ‘value pricing’? Explain ‘pull’ and ‘push’ strategies. .
‘DRIDGSE BBTRN? HS' Bo8ah ‘D & afnden 809 DBBOHI0.

Or

‘Explain different qualitative research techniques for measuring sources of brand

equlty
La)bofamﬁ Book); Koeawys pefotoaratsy BB 800 95BoBod.

What is Brand ERevitalisation? How to revitalise the brand in the market?

| 0B DRGS0 SHTRN? 530S YT Ier BoHSEy?

Or

If you are ‘Brand Manager’ of ‘Nokia Mobile Phone’, what are the strategies adopted by
you for ‘Brand Repositioning’?

2.& DY Y 28 ‘Brand Manager — @o@ Brand Reposition’ § fbé) o)eo.);f)oe?) afEIOR0
&SR RODTE® 95B0HI0.

2 | (COM 404 D 12)



~1

(a)

(b)

(a)

(b)

Briefly explain Global Branding Strategies.
ESodzrodol dinge HBod Hiorr 9580806
. Or

Expléin on legal issues in Commercial Braﬁds.
'55"?5;3065@3"06&)@858 THEHERD HRoDgeR0 HHBod X)?SBO{))B’JJJ.
SECTION C - (1 x 15 = 15 marks)
Answer the following,.
What is Strategic Brand Management? Discuss Strategic Brand Management process.

ol DYgIres ding RTRN? Erod DYgte aod SZ80 2¥BLBoBOB00.

- Or
What is Brand extension/stretching? What are its advantages and disadvantages?

leo& :;’Jg@o{g) ORTDA? sﬁﬁwzﬁ,égﬁne 809 9580w,

3 . C (COM 404 D 12)




“10. (a) Bneﬂy explam the procedure for ad}ustment

(b)

110 (@)

(b)

of excess service tax paid.
% S S5y Do) DdYe HFTRY BeS0G,
' Or

Briefly explain service

scheme. .
8 By BrosrBmethe SifsRy 9580508,

tax preparer'’s

SECTION C -~ (1 x 15 = 16 marks)
Answer the following question.

Explain the valuation of taxable service fon
charging of service tax. :

DD Bdy Soren §%0 ro:;)e)é 58y ‘::o&)ong_)
aid)méaoﬁs ;’);’3801‘30&

Or
Summause the exemptlons available for
gervice tax assesgee.

05 SRy 2)9203 9388 a0t a)?é;’}*"onoié)@m

- 95BoBod.
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- M.Com. DEGREE EXAMINATION, APRIL 2016,

Time ; Three hours

i ‘(a)
(b)
2, (a) |

(b)

Fourth Semester
Paper V— VAT AND SERVICE .TAX
(Regulation 2012)

| Maximum : 70 marks
SECTION A — (5 x 3= 15 marks)

Answer the following questions.

Exempted goods. |
RVTPO0Y) PRIV,
| Or
.Origin principle.
20re oo,

Subtraction .methtljc_l.
AVDB drrido.
| Or
Three disadvantagés of VAT.
VAT G0, $7°¢6 58208000,



{a)

(W

(a)

(b)

(a)

(b)

(@)

(b)

]

Composition scheme,

) S¢¥o.

Or
TIN,
TIN.
Nature of service tax.
05 Bky S 9580%0d.
Or
Exemption of service tax for service provider.
03 (SprBe B 58y oo,

Taxation of free‘ sgrvices.
&% e 3i8y) e,
Or

. Centralised registratioﬁ. _

53> S0,

SECTION B — (5 x 8 = 40 marks)
Answer the following qﬁestions.

Difference between VAT anci sales tax,
VAT s08c%0 03 5?&)01 :D“'S?S BesH00e0,
Or
What ave the variants of VAT?
VAT &%), woéﬁ'&acﬁm}w BaBod.

2 (COM 405 A 12)

(a)

O

_(a)'

(b)

@

)

What are the advantages of VAT?
VAT @0¥), &5837memo 2580d0d.

Or _
Explaiﬁ the procedure for registration of
dealer. ‘ : '

Bob Sard 5B 2580508,

What are the géneral requirements for VAT
gystem? S

VAT 3g55% 530050 Bosod.

Or

‘What is the need of audit uxider VAT?

VAT (5550 esde5 GBnot), edigisto 9580308,

Explain the featuves of service tax.

D By Sres o¥eroiy d%BoBod.
' Or

‘What is the need of introduction of service

tax?

Ch5 BNy e DYERE Mo ediEEs

S580%08,

3 (COM 405 A 12)



o

Determine the futures price from the

following data by using cost of carry method. .

Spot price of the commod_ity Rs. 50,000

~ Storage cost : §% p.a. of spot price

Insurance cost : 4% p.a. of spot price
Transportation cost : 3% (fixed)
Financing cosf 1 16% p.a.

Carry period : 8 months.

4 (COM 405 B 12)
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M.Com, DEGREEEXAMINATION, APRIL 2016,

Fourth Se_r‘nester

Paper V— FINANCIAL DERIVATIVES

(Regulation 2012) -

Time : Three hours = Maximum : 70 marks .

1. (&)

(b)

‘ ('0)‘

 SECTION A— (5 x 8 = 15 marks)

6

(i)
®

(i)
@

Gi)

Answer ALL questions,
Hedging Vs speculation.

Or

Forward rate agreement,

Call option.

Or
Warrants.

Covered eall.

Or

Price volatility,



(@

(e)

(8)

()

(@

(b)

(i) Delivery price.
Or

(i) CIBOR.

(1)  Warehousing swaps.
Or

(i) Index futufes.

‘SECT-ION B — (6 X 8 = 40 marks)

Answer ALL questions,. -

Explain about financial derivatives with
their features.

Op

Bring out the historical development of
financial derivatives, '

What do you understand by options and
options market? Ixplain its significance in
financial market.

Or

Explain about the factors affecting the
options pricing,

2 ' (COM 405 B 12)

(a)

(b)

(a)

(b)

Aa)

(b)

(a)

Compare and contrast between straddle and

_strangle option strategies. .

Or

- Explain about the trading strategies involved

in options contract.

What do you mean by binomial 'bptions
pricing model? Briefly discuss its important
characteristics,

Or
Discuss the black scholes option pricing
mode] with suitable examples.

Compare and contrast between opfions,

" futures and swaps contract.

Or .

Write a detailed note on evaluation of swap
market.

SECTION C — (1 x 16 = 15 marks) -
Answer the following questions.

Define forward contract. What are various
types of forward contracts? Explain.

Or

3 (COM 405 B 12)
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' M.Com. DEGREE EXAMINATION, APRIL 2016.

Fourth Semester

Paper V— CUSTOMER RELATIONSHIP MANAGEMENT

(Regulation 2012)

Time ;: Three hours

SECTION A — (5 x 3 = 15 marks)

Answer the following questions.

1. Write a short notes on :

(a)

(b)

" (c)

(d)

(i)

(i) .

(i)

)

@

(it)

i)

Levels of service profiting.

5850 ergre SCLLELE

Or

Creation of service level agreement.

i el e D
$58g%0 Reads 230850 Je QQ&)@;CSJ?
Cross selling.

LS"E). @Z)J&gf)m.

Customer satisfaction.

T By,

Sales force automation.

?oe%?oeaz)o@ e365"35S.

Talisman.

é@@t&«g .

Supply chain managerent. 7

DEFTe Frendd DEIes.

CRM'developmenﬁ team.
2.e38.000 aepéég 2.

Maximum : 70 marks



&) ® C'ustoﬁ_aer relationsliip quality management.
PTT O S0 m?sé DTSR,
. Or
(@) CRM equality.
R.638.0 B0,

‘SECTION B — (5 x 8 = 40 marks)
~ Answer the following questions.
{a) Deseribe evolution of CRM.
2.658.05. B6e0 %00 93580508

Cr )
(b) Describe customer retention strategies of Indian FMC(s.

FEBED 39.D50.b.80 B0, arwrmrtoe Desse FgHo J6oB0d.

(a) Elaborgte the concept of event based marketing.
Fdoes e:sz;s?aé.’e SS05% é'g%o D5B0B0s8.
_ : ‘Or
(b} Nature and importance of field force automation.

»eg 20/10 G, S5 506aK) Priswos.

@ Discuss the applicability 6f E-commerce and ERP.
Fe-508) DB Besblo BB BeSod.

. Or
(b} Explain the classification of data analysis in CRM.

2.65.08° Ger 935ea%> 58880V,

(a) Discuss ethical issues and legalities in using customer data base. | _
T BrBD SIMrRoBE" &) TatyERy 59601 DED D564,
Or
®) Explam planning of CRM program.
2.25.080. PITo [PervEin 9380%0a.
| | 2 o (COM 405 D 12)



(a)

(b)

()

(b)

Elaborate the hurdles in managifig customer relationship.

TTT O J020¢ DEGTES” Epody BY. 058 ook 99803508,

Or

How to manage customer relationship quality?

. ww&&e) B30208 '?o"eaéé?& D> DEETFODHHY?

SECTION C - (1 x 15 = 15 marks)
Answer the following.

Explain the operational issues in CRM implementation. .

2.655.030 DUGreS” 5785 Somods S'aren d580B08.

Or

Explain the concept of complaint management.

TG digre dBTR) ID60B0s.

(COM 405 D 12)



Time : Three hours

1. (a)

@

@

(b)

(c)

(D

@

i)

®

(i)

@

(it)

(COM 406 A 12)

M.Com. DEGREE EXAMINATION, APRIL 2016.

Fourth Semester

Paper VI — TAX PLANNING AND MANAGEMENT

(Regulation 2012)

SECTION A — (6 x 3 =15 marks)

Answer the following questions.

Long range tax planning.

BYsdE 50y (S,

Or

Tax evasion Vs. Tax avoidance.
3859 DS Vs. D) BROWE 0.
Exemption v/s 10(14). 7 |

u/s 10(14) oRsfonoden.

Free of tax perquisites.
S0y B0 SBeen.
Coparceners.
R IEILR0.
Or

Unabsorbed Investment allowanée.

OErY Dipad Fsso.

Expenditure dn scientific research.

TR0 IBFED D8

Or

Nature of business.

D‘é@véo B,

Maximum : 70 marks



10

(e)

(a)_

()

(a).

(b)

(&

(b)

(a)

(b)

(i) Comprehensive agreement.

B 2.y0850.

(i) New Capital Investment.

5% Do

~ SECTION B — (5 x & = 40 marks)
Answer the following questions.
Wh;t are the different measures of the state for tax evasion?
) DS S o 0ok, 9D BSgeR D38oBod.
Or
What is tax management? What are the implicatibns.in tax planning?

59 DYGTEs @0EINEB? 5y AGFFES” S B0l e 9580008,

Define the term perquisite. How are the treated for income tax purpose?
SBoze) BRTRN? STraPdIHYS” TER o et Benod.
Or
Explain perquisites taxable for specified and unspecified employees.
2 HBvageP WE7,R o8k HEHBD &EO0%0 I3y BeB08.
In what ways a firm can reduce its tax burden?
TG 0RO ADGOre Dy FTORY BROWEDDN?
.Or =
What is the treatment for income received by an individual as a member of HUL?
HUF 3858 08551 o080 S04 $8K3:572 |
Distinguish between Indian company and Foreign Company.
BB éo§§, %3 éoé% a’aodé?séia“’e)m Bosod.
& - Or
What are the cases under which receipts are taxable under the head business even
though business is{ not carried on by assessee?

TG0 SR ROBEDENTT, IVOETHE? B TS F020B0dD SHyS™E Sz

g o (COM 406 A 12)



(a) State the tax concession and deductions available to a business based on legality.
TYOHEOROED TS0 TS dod Sy Tad D% BoHeDd 998oB0d.
Or
(b) What are the tax concessions (or) incentives in case of amalgamation?

T Syt Do By SiyTranded B Srenirset 9580904,

SECTION C — (1 x 15 = 15 marks)
- Answer the following question.
(2) Explain the tax implic_atio-ns of 6wn or lease decision.
amoths B Too DSITOR ity BIEE-OLrOR D380,
7 | Or
(b)  State the provisions of Income Tax Act in reassessment of tax.

K)?_ﬁa BOWNT® m@ﬁoﬁw@g o eswrdDd X)c“o.)n)_'{'oé&) DROEHOD D5BoBok.

s © (COM 406 A 12)







(e)

(a)

[OFS:

(@) fl

(N




M.Com. DEGREE EXAMINATION, APRIL 2016.

(COM 406 D 12)

Fourth Semester

Paper VI — RETAIL SHOPPERS’ BEHAVIOUR

Time : Three hours

1 {a)
®)
2 (a)
(0)
3. (@
()
4. . (a)

()

(Regulation 2012) .

SECTION A — (5 x 3 = 15 marks)

Personality.

O588c0.

Shoppers’ behaviour.

SRt &ihco.

. Culture.

R’}o‘n’)@e‘?;

Demographic shoi)ping. :

‘Demographic’ Seaoh.

Social cléss.

DonTeBY BEKS.

Conditional learning.
aloniralsl eaarééo.
Attitude.

208 arsa0.

e-shoppers.

e-:Dz‘O(BO"‘KCB”&)m:

Answer ALL questions.

Or

Or

Or

_Or.

Maximum : 70 marks



(a)

®

(@)

~Motive.

&3‘%5:11).
[os}
or
Inept set.
IR WeS.
SECTION B — (5 x 8 = 40 marks)
Answer the following questions.

Define shopper’s behaviour. Explam the study of shoppers behavmur in retail

environment.

ETROR QOTD IHYD DEGDODD0. 298 B :r@“;’)ée'aoés DOBI NG R [SGH &9@550‘.&3260

 Bod 25BoBod.

(b)

(a)

(b)

(a)

(b)

(@)

(b)

Or
Briefly éxplaig three important theories of attitude.
S00°¢hd ;3333)5223_;5 298 dgrogrory LHidore 9580308 .

What is shopper’s decision making? Briefly explam the process of shoppers decision
making. ]

' %ﬁsmw&)m 3)60‘533‘113 QRTN? SRR eI TED X)éo.ﬁéooess Ko sowo LHJore
) @:}8060&,

g
Explain the theory of ‘Maslow’s hierarchy of needs’.
S5oR% GBoo¥); BSPoren efEo %cgoééo 809 99B0Bod.

‘Explain how ‘social clase’ influefice on consumer behaviour.
DISBIHE R (DGR 206 ‘APETEE BIKEL (52790 Je° E0enos” 2H80B0S.

Or
What is ‘Consumer Perception’? How ‘perception’ influence retail business?
ERI7)R08 SESHS eRreRN? 8PS TS oo T [SSEngy 25809k,
Explain the new trends adopted by retail business.

DY TErSHNS’ £ egryehiines K800 2580508,

Or
What is ‘Shopper s attltude"? How ‘attitude’ may influence shopper s behaviour?
TRoRferion  HSFoan esmhn? SRt oD 95HS° D0 esB B
ety K809 9980%0d.
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10.

11

(@)

(b

(a)

(b

Distinguish between actual self image and ideal self image.
@Be RO Do HBOKL e Ak DEre iy Brroi 9980508,
Briefly explain how ‘personality’ influence ‘shoppers behaviour’.
VBRI BS558H 588G st K80 HJore HB580%0k0.
SECTION C — (1 x 15 = 15 marks)
Answer the following question.
What is ‘shopper’s delight'? Explain its need in retail business.

DOSDIHETERD 5325250 20632 8BS 80 T8 endSHNOD 9580304

Or

What are the, various factors influencing consumer behaviour? -

DIBIHTED (DFFDB0 Th 295 $5°0 SEeTOH H560530.
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