(COM40112)

M.Com. DEGREE EXAMINATION, APRIL 2017.

Fourth Semester

Paper I — ADVANCED MANAGEMENT ACCOUNTING

(Regulation 2012)

Time ;: Three hours

(b)

(c)

{d)

@

(1n)

@)

(ii)

®

@

(ii)

SECTION A — (5 x 3 = 15 marks)

Answer ALL the questions.

Trends in Management Accounting.

WwAEB0e5 7 030h Bob).

Absorption costing.

* Absorption S°oh.

Cost Reduction.

3505 BHHSO.

Responsibility Accounting.
Bx‘:r;):)“)a‘be‘_’)es e93"), 0630,

Limiting Factor.

dav0e3R angs.

Margin of Safety.
:15"95 e85 ?oé
Activity Based Costing.

38063 esp80 SRoR.

Cost centre Vs Profit centre.

505 otB Vs exds Dotb.

Or

Maximum : 70 marks




1o

ca

(e)

(@)

(b}

()

{(a)

(b

(1) Master Budget.
25 wges.
Or
(i) Budget variances.

eaggeS DBADHY).

SECTION B — (5 x 8 = 40 marks)

Answer ALL the questions.

Define Management Accounting. Explain the nature, scope and functions of
Management Accounting.

Jodd0es 8T 0dof DY TR HgrHdN, H8E WBAk deheRy 938090,

Or

Distinguish among Management Accounting, Cost Accounting and Financial
Accounting.

onE0es @37),0030R, s‘*g; 957, 06300 SoBafn 'Qvg;o&)eg eF);0t30fe B85, DTN
2);56;3-30&.

What is Activity Based Accounting? Explain its importance.
airgod B e37),0B0R esre 3? &0 PE0egEH J98oDod.

Or
Define Human Resource Accounting. Explain its significance in any organization_.
T B8R0y @F 06300 DEgD0d. JBD organization &° HRA @l e:)‘é'zsé’ém
2HBovosk. ' -

What is CVP analysis? Explain the assumptions and importance of CVP analysis.
CVP Déi)@'a 935 B207? ¢ assumptions B30 050 2580308,
Or

From the following information find out :
AR5 JFRTTE0 s
i PV Ratio.'

P/V 2538,
(i) BEP Point.

X):néoezs 5383365:6 2o,
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(iii) Profit when sales are Rs. 1,00,000.
edysten &5°. 1,00,000 e BaNd ergfo 8ain

(iv) Sales required to earn a profit of Rs. 20,000.

8. 20,000 e°grgRs) SHORN SESSOVY E0R™RH0é.

Sales Profit
Year Rs, Rs.
(Sosdyso) — CRPTW - oFe
(&) (sr.)
2014 1,20,000 9,000
2015 1,40,000 13,000

(a) Explain various pricing strategies.

DA 58 strategies X0 ISB0H0G.

Or

(b) What are the steps to be taken in pricing of services?

A ago:sam)es‘ S5BMdoBDend DL worre INBoBoE.

(a) Define Budget. Explain about the operating and non-operating functions of Budgets.

a)EesF(n DEgHOD operating 2EAL non-operating VoD K°8) DHBodod.

Or

(b) The following information at 50% capacity is given. Prepare a flexible budget and
forecast the profit or loss at 60%, 70% and 90% capacity.
Expenses at 50%

capacity
‘ Rs.
Fixed expenses :

 Salaries 50,000
Rent & Taxes 40,000
Depreciation 60,000
Admin-expenses 70,000

Varisble expenses :
.Material . 2,00,000
Labour 2,50,000
Other 40,000
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Expenses at 50%

capacity
Rs.
Semi-variable expenses :
Rapairs 1,00,000
" Indirect labour 1,50,000
Others 90,000

It is estimated that fixed expenses will remain constant at all capacities. Semi-variable
expenses will not change between 45% and 60% capacity, will rise by 10% between 60%
and 75% capacity, a further increase of 5% when crosses 75%.

Estimated sales at various levels of capacity are :

Capacity ?;1:;"
60% 11,00,000
70% - 13,00,000 and
90% 15,00,000

50% capacity &8 §o8 2565wen ABEEDY. 60%, 70% 8ok 90% capacity © &
flexible exggeSmo BAL L I ererane, Do SA"H0d :
S50% &48 B

5.
éd Sgosreen
Seen 50,000
7 080%0 Sy 40,000
BEIOGE 60,000
DESTE PBe - 70,000
EnTe] :)?3053‘00 :
ANESDYH 2,00,000
Boaren 2,50,000
ABSB0 40,000
Semi-HdRsoira
Dosdose 1,00,000
55°%% Doy 1,50,000

[BEL0en 90,000
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:\]

(a)

(b)

?q\))d Sgoiren ey %ﬁm%‘;@) &K "gdon“ &oenoB. Semi B :)?501)0856 45% 08cin 60%
r()ﬂh)géo éﬁd Nbaleb)! B, 60% 08asw 75% 3‘“5).)%30 CSﬁé 10% M8 S08adin 75% oredn
F0gsop 5% DRIOSe AraYB.
DS a)vm%"ée) HEEERVISEY B8 déorm énon

o wdysTeD (sor.)

60%  11,00,000
70%  13,00,000 208050

90% 15,00,000

SECTION C — (1 x 15 = 15 marks)

Answer the following question.

Define ‘differential costs’ and explain the essential features and points of similarity and
difference between the differential cost analysis and the marginal costing.

Differential S508R) AEHOS TR oFeTord D6 S ok wbaty &FBYAHS

s"&oﬁa 20685 ,-:'rvﬁba‘;s@:ﬁ), SESORY 2580B04.

Or
Calculate the operating cycle of a company from the following information :
" Rs.
Raw material consumption p.a. 84,200
Annual cost of production 1,42,500
Annual cost of goods sold 1,53,000
Annual sales 1,95,000
Raw material 12,400
Work-in-progress 7,200
Finished goods 12,200
Debtors 26,000

" The co. gels 30 days credit from suppliers. All sales made by the firm are on credit only.

Note : 365 days a year.
Bots adgdD ST B0 eprsorr Sond Bl 8S5BoR Hse) SRuRNod :
(2528

S0ERHK 2D&BK0 (Sosyoed8) 84,200

ROSBYTDE &EYS S50 1,42,500
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SongyTds edys Sy
SodB)8 wRsTey

20& DX

98), ao- P[RR

2006 &)

ameatﬁ"am_%w

&
1,583,000
1,895,000

12,400

7,200

12,200

26,000

$oDHE BnTEBe oG 30 5% el SEHB0Y6 DB BYy Yigsw e Biysd.

SoSeyoeR8 365 5% Aedodod.
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M.Com. DEGREE EXAMINATION, APRIL 2017.

(COM40212)

Fourth Semester

Paper IT — INSURANCE PRODUCTS AND MANAGEMENT

Time : Three hours

(b)

(c)

()

)

(i)

W

(1)

®

(i1)

W

(i)

SECTION A — (5 x 3 = 15 marks)

Answer ALL the questions.

Life insurance.

B308 S0,

Utmost good faith.

@é?soé :Jmégén.

Reinsurance.

@KJ%L’U".

Surrender value.

SEoenEien Deod.

Health insurance.

e36° Ky Do,

Self retirement plans.

Qo0 DBAEY HEsTE.

Group insurance.

ArSaTers PRoc.

Paid up policy.

[SORS Frod.

(Regulation 2012)

Or

Or

Maximum : 70 marks



(e)

{(a)

(b)

(a)

(b)

(a)

(a)

(b)

(i)  Accident insurance.

BHE BB,

(iiy Endowment policy.
SO e,
SECTION B — (5 x 8 = 40 marks)

Answer ALL the questions.

State the features of life insurance.
298 I oFsTo DE |,R0G.
Or
What is general insurance? Bring out various types of general insurance. -

Dre3eSen AT DT Pa0? DD At PRI 5o MBod BdaLBabod.

State the process of issuing of life insurance pelicy.
206 B3 2red 8 I (58077 BdabBabod.
Or
‘Insurance agreement is based on utmost of goods faith principle’ — Discuss.
“PAT 2oian @ééoé Féé)&g R B0 D eIgeBSGRE” - éaaoéoc‘l.
Discuss about the various products of health insurance.
DDE ISP Wby DA edBuets KBod BoyoDdod.
Or

Bring out the objectives and importance of heaith and disability insurance under social
security. '

FHTEE HESS Sy @by By Pog DAre oY), OFEER OO PR
BdaLBAOA, |

What are various dividend option plans insurance and state their advantages and
disadvantages?

DD I8 DI b ergros og PerdEeds i)b"'b;ﬁoc%. T Googy, eHPORO Eratod.

Or

What is an endowment policy? State various types of endowment policies.

o0 9590 2rob ©ITA? DY DD SeNgHE robed 80D BOBEOS.
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=1

(&)

(b)

(a)

(b)

What are retirement plans? Discuss the advantages and disadvantages of various
retirement plans.

S DBHE SPSTeN GNITRN? DL I8 IEHE DS G308, HBreTre, é;g;em K809
B8yonod.
Or
What are the objectives of reinsurance? Explain the functions of reinsurance.
@neazap e>s:§,é3§>? @;cea);sp ook, dEre ddBoBdod.
SECTION C — (1 x 15 = 15 marks)
Answer ALL question.

“The threat of private insurance business is more on life insurance corporation in India”
— Discuss. '

“grEatE0s” BB H SEYBRSD Howden DA TEo D48 MKy s dod” - $8y0u0d.

Or

Explain the salient features of General Insurance Act 1938.

1938 oty DA Degdo Q) OEETOR [FO0G.
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M.Com. DEGREE EXAMINATION, APRIL 2017.

Fourth Semester
Paper III — FINANCIAL REPORTING
(Regulation 2012)

Time : Three hours

(b)

(c)

(d)

(i)

(i)

(11)

(i1)

(1)

(1)

SECTION A — (5 x 3 = 15 marks)

Answer the following questions.
Horizontal analysis.

DB 3_-3:183.

Or
External reconstruction.
2
2EB HoB)Tee.
Pre-acquisition profit.

A0 Tetiss ergre.

Funds flow statement.

DO P IO,

Net present value.

RES [SB0B Ded.

Minority interest.
&9e) HogTyHe &ax)__i.
Capital account.

BITPAG graE,

Amalgamation.

o3RS,

Maximum : 70 marks




£

{e)

(&)

(b)

(a)

(b)

(a)

(b

(i)  Yield method.
oret ;’)g@.
Or
(ii) Consolidated profit and loss account.

bégu)@ ey Mpe T

SECTION B — (5 x 8 = 40 marks)

Answer the following questions.

Discuss the scope and objectives of financial accounting.

esBY ©3°03oR 588 S08a &BTgRRL dIB0HH.

Or

What are the different techniques used in financial statements analysis?

685 DDB%e TS’ GIIAOD DG SFBoU TS50,

Define a holding company. State its advantages and disadvantages.

F*Qoh Lod LBMIN? B0 FBreToR, Hiped dHBANE.

Or

Define a cash flow statement. What are the uses and limitations of cash flow
statement?

BHED (oot TBBER DEV0B0R. HAE ST FHEY SAraTres S8k S8ty D7
What is purchase consideration? Discuss the methods of calculation of purchase
consideration.

Fofey (PEHeRn 8ITRIN? SR HPUr] BY), ¥8 ey HByotod.

Or

R Ltd., was incorporated in 1.7.2008 to task over the business of P.K. enterprises as a
going concern with effect from 1.4.2008. The profit and loss account for the vear ended
31.3.2009 is as follows :

Profit and Loss accounts

Dr. " Rs. _ Rs.
To opening stock 60,000 By sales 1,50,000
To purchases 87,500 (up to 30.6.2008 Rs. 50,000)
To administration expenses 9,000 By clasing stock 35,000

To directors fees 1,500
2 (COM403A12)




ot

(a)

(b)

To selling expenses 1,800

To audit fees 500
To preliminary expenses. 1,500
To net profit 7,000
' 1,85,000 1,85,000

Prepare a statement showing profit prior to and after incorporation.
R Ltd,, 1.7.2008 7= 52359 1.4.2008 3 P.K Jowb 28O 8 9oy Tgeong) axBism
D20LHIYE. 31.3.2009 d 8 ey Haye P 1808 D0 Gob.

ergs é%e) e

Dr. S5, S5
To @esoiy ddgy 60,000 gy oSy 1,50,000
To §%0oR ew 87,500  (30.6.2008 385 50,000)
To S8rerr e 9,000 By 50R0) 95D 35,000
To @358 Ser 1,500
To e5y50 nAen 1,800
To e3¢5 ma 500
To 1265208 3nen 1,500
To DES ereren 7,000

| | 1,85,000 1,85,000

DBFE0E D00 SATCEIE) DED ererory ngoﬁ' DIBER BaATrsDaidw.

What is amalgamation? Distinguish between amalgamation and absorption.

ROGIHI BRMAN? HoBrds, Sodirdd g TR BdoLEaLoE.

Or

Following the following information, calculate the value of good will on the basis of 3

yearly purchase of super profits of the business.

(1)  Sundry assets of the firm are Rs. 22,50,800 and current liabilities Rs. 93,625

(i) Average capital employed in the business Rs. 18,00,000

(1i1) Rate of interest expected from capital learning regard to the risk limitations
is 10%.

(iv) Net trading profits of the firm of the basic three were Rs, 3,22,800, Rs. 2,72,100
and Rs. 3,37,500.

(v) Fair remuneration to the partners for their services is Rs. 36,000 per annum.
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(a)

(b)

(a)

BoB 2%oee 008 HOEIS DeNH TP D Sostytre SRR g, JSE ergren

sg8Sne Kedodod,

(1) PoR s eRgen & 22,50,800, (3898 epen 8. 93,625

(i)  DoEeB0S° DIBRODD Jifew BoredHan K. 18,00,000

(i) RIS VYD Degad, TRS® &) Bru, e e &lrodd 9§ Ben 10%

(iv) Ao S SodByre 8 orgren 8. 3,22,800, . 2,72,100 S8
& 3,37,500.

(V) Prioen ©0Bod Mo 288 25 . 36,000

What are consolidated financial statements? State in the advantages and limitations,

ALY ésgg FEOKED OBTHN? TS BN, PATETORL 502 foS"gmoa. .

Or

What is Good-will? Write the influencing factors in the estimation of good-will.

KHEIS edman? HEISH) @037 Dot I3 HHD sEsrey KHBod

Prood.

SECTION C — (1 x 15 = 15 marks)

Answer the following,

The balance sheet of *Z’ Ltd as on 1.1.2009 and 31.12.2009 are given below.

Liabilities 1.1.2009 31.12.2009 Assets 1.1.2009 31.12.2009

Rs. Rs. Rs.  Rs.
Share capital 1,25,000 1,563,000 Cash 10,000 47,000
Bank loan 40,000 50,000 Debtors 30,000 50,000
Loan from other financial institution 25,000 - Stock 35,000 25,000
Creditors 40,000 44,000 Machinery 80,000 55,000
Profit and loss account 1,00,000 1,20,000 Land 40,000 50,000
Buildings 35,000 60.000
Good will  1,00,000 80,000
3,530,000 3,67,000 3,30,000 3,67,000

Other information :

(1>  Dividend paid Rs. 15,000 during the year
(i) Rs. 20,000 worth of machinery sold for book value.

Prepare cash flow statement.
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1.1.2008 50800 31.12.2008 % Z d08E &5 esijpe Sifen (o DB &m0 :

PO 1.1.2009 31.12.2009 e 1.1.2009 31.12.2009

& & . &,
e SRS 1,25000  1,53,000 sx, 10,000 47,000
5ot &% | 40,000 50,000 ppeptiges 30,000 50,000
2Bs 8 Joge 2008 momo 25,000 o414 35,000 25,000
I 40,000 44,000 gpommey 80,000 55,000
ergs ;{)%e, gy 1,00,000 1,20,000 AR | 40,000 50,000
s55me 35,000 60,000
oEDS 1,00,000 80,000
3,30,000 3,67,000 3,30,000 3,677,000

O SRTPTEDW ¢

() SoddysHwd® 3donsd Eadocy &. 15,000
(i) oo~ 20,000 © HSE DL AHORFOK 8550 DAERHEG.
ARG [SE5 9BBER BOSD00048.

Or
(b) The following are the balance sheets of H. Ltd. and the subsidiary S Ltd. as
on 31.3.2010.
Liabilities H Ltd. S Litd. Agsets H Ltd. S Ltd.
Rs. Rs. " Rs. Rs.

Equity share of Rs. 10each  6,00,000 2,00,000 Machinery 3,90,000 1,35,000
General reserve . 3,40,000 80,000 Furniture 80,000 40,000
Profit and loss a/c 1,00,000 60000 80% sharesinS Ltd.  3,4,0000 -
Creditors 70,000 35,000 Stock 1,80,000 1,20,000
Debtors 50,000 30,000
Cash at bank 70,000 50,000
_1 1,10,000 3,75,000 | 11,10,000 3,75,000

Additional information :

(i)  Profit and loss a/c of S Ltd. stood at Rs. 30,000 on 1.4.2009 where as general
reserve remained unchanged since that date.

(i) H Ltd. acquired 80% of shares in § Ltd. on 1.10.2009 for Rs. 3,40,000 as

mentioned above.

5 | (COM403A12)



@ii) Debtors of S Ltd. included a sum of Rs. 10,000 due from H Ltd. for goods sold at a
profit of 25% on cost. Till 31.3.2010 only one half of the goods were buying in the
godown of H. Ltd as on that date.

Prepare consolidated statement as on 31.3.2010.
31.3.2010 ~¢38 H Ltd. 508d50 @@ exonod 02 S Ltd. Bs), en) elpeo Sdsen 508
DGV STHOW

3o HLtd.  SLtd esioen HLtd.  SLtd
&, 8. 8, &,

S8 Terer 188, 10 S5 600,000 2,00,000 g0 3,90,000 1,35,000

s Bestiog 340,000 80,000 8% 80,000 40,000
g dapo T 1,00,000 60,000 gitd 5°80%eren 340,000 -
BT 70,000 35,000 gxu 1,80,000 1,20,000
PER|Re0 50,000 30,000

83‘505:_)@55 ATt 70,000 50,000

11,10,000 8,75,000 11,10,000 3,75,000

3SR M TPl

() 1.4.2009 3 S Ltd. 60 erdf Jape °® deg &r. 30,000 e &B. 570 TV
BagS® S8 B ‘

(i)  1.10.2009 5 H Ltd. 80% Srerein 557, 3,40,000 & 98-8 ERoR en DN,

(i) S Ltd. awened® H Lid. £ shdp eays 6. 10,000 o orf S0, ebdyses
PP 25% ergfdnd® 88,0090, H. Ltd 31.3.2010 aredd SMH0 SE%H S
298, WRAD SO H Lid. SKHS® 502 &jB.

P DIBINE TFAoE 31.3.2010 77638 H8KyH e epeiy g0 BArsDaAbod.
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M.Com. DEGREE EXAMINATION, APRIL 2017.

Fourth Semester
Paper III1 — BANK MANAGEMENT
(Regulation 2012)

Time : Three hours

(b)

(d)

(1

(i1)

®

(11)

{1)

@

(i)

SECTION A — (6 x 3 = 15 marks)
Answer ALL guestions.

Correspondent banking.

555G 0e5 wrgo8oh.

Or
Globalisation.

SHobEse.

Motivation.

(28ea.

Qr
Mixed banking.

Do egodof.

NBFC.

C0S.8 ..

Endorsement,.

58 Spddw.

Unit banking.

o3areRes w5o§oﬁ.

Or
Credit card.

SESS SR

Maximum : 70 marks



(e)

(a)

(b)

(a)

(b)

fa)

()

(a)

(b)

(i}  Mortgage.
g,

(ii) Productivity.
STHEES.
SECTION B — (5 x 8 = 40 marks)

Answer ALL questions.
What are the provisions of Banking Regulation Act 1949?

arso80f BHOSBAS HggH 1949 &° 200B8BAH duogden Erabod.
Or
State the salient features of Reserve Bank of India Act 1934.

Bestiag ergof &9 modair HgSn 1934 B, (Serid oferein d38owok.

State the advantages and disadvantages of chain banking.
Rreody ergodoh g, erdl e BIAHBEDS.

Or
Explain the struecture of Indian banking system.

et a:r"éoéoﬁ Boin Gws); eubii ad8owod.
Explain the objectives of asset-liability management of banks.
5o B, esyen, Bdpe DT B, OF YR ddBolod.

Or

Explain the management information system using in commercial banks and mention
the constraints in it.

oedesy wvéoé)eaéﬁ elrendobREIBIR) RTINS DL DFIRA 39, &fOe’S‘&) PliAl ALY
f.JS‘bFﬁoé.
Bring out the various internal controls applied in managing commercial banks in India.
O HTEINST Sl RYGTesS® eNB0D DI ©OBRD DAoL D5BoHBHN.

Or
Discuss the human resource strategy for commercial banks.

Tredesg ego0e AB0Y), BRD DI Jrg gy B8yosod.
2 ' (COM403B12)



(a)

(b)

(a)

State the legal and regulatory requirements to be satisfied for outsourcing e-banking.
JeJL%"R)E ergo8of ek wabe Xod romin® DEDERD HoBaw oo B
D20FPRORN DHB0HRN.
Or
What is E-banking? Discuss law it is superior to traditional banking.
E-2r5080f e3md20? Soporoh wrgo8oR 508 #e-argo8oR J aepn efghin SR &)8°
BByovodk.
SECTION C — (1 x 15 = 15 marks)
Answer the following.
What are the advantages and disadvantages of computerisation of accounts in banks?

PO FTR Yorsalstem S0 SR HAretrote PRy HBod Eraod.

Or

Explain the trends of banking sector after liberalization.

NEDESEs QPO HBeHSB 8.)‘“50:’305 BoHBLS D EEED) DHBoBORW.

3 ' (COM403B12)
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M.Com. DEGREE EXAMINATION, APRIL 2017,
Fourth Semester
Paper III — RETAIL STORES AND OPERATIONS MANAGEMENT

(Regulation 2012)
Time : Three hours ‘ ' Maximum : 70 marks
SECTION A — (5 x 3 = 15 marks)
Answer ALL questions,

1; (a) Strategy mix decision.
ot 20) e,
Or
(v) Functions of retailing.
890k d¢ven.
2. (a) Up selling.
o0 wHy¥o.
Or
(b) Customer service.
DO KETEIR S,
3. (a) Ethical issues in retailing.
58S esomren BBIOAS”,
Or
(b} Women in retailing.
| B8ORS’ Juirden.
4. (a) Responsibilities of store manager.
Fggﬁ Aoneb ), ergighen.
Or
(b) = Logistics.
U"e?sggn).
5. (a) Store layout.
76 & 0pd.
Or

(b) Store design.
%6 &3S



10.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

SECTION B — (5 x 8 = 40 marks)

Answer the following guestions.

What is non-stere retailing? Explain different formats of retailing.

S A6 8890 esdreann? 883doh a‘jvc"ées-e)m K307 SHBoWBD.

QOr

What is electronic retailing? What are its advantages and disadvantages?

do 508 8590R ©ITIN? T70 SHRTTe, AOITBI T IHBoBIAN.

Explain GAP model for improving customer service.

DODITATEID D DoBNODEBe0S® GAP model & 9%BoB508w.

QOr

Why it is important for a retailer to properly identify, understand and appeal to
CONSUINeErs.,

2% 85080 20 NTEaR BB HBodwo, ego JoEHto HBa DY Jabewo ok
?.f}).)a)so?
Explain legal and ethical issues in retailing.

TS AIBWD, HBES wowen BBOoRS’ d3BowRW.

Or

What are the future prospects in retailing? Explain in brief.
259355 S° BBIORS® Jeroed wdsren SrotsdSy 25B0BIBW.
What is quick response systems? Explain in brief.

86§ BImmy Mg BRTAR? BJore 580D,

Or

What is retailing information systems? Explain the process.

8390R adHBIBS e d20? 3580 2580508,

What are the factors that a retailer needs to take into account while choosing a locatis

. for a retail store?

2.8 886 6 §°%30 gerg) JIYTRP@ Jerod wores SBRES"S HE'd?
Or
What is the role of LT in retailing?
A0PHBA0 B, JoB 83HoRS® Jer gol?
2 (COM403D1.



11. (a)

(b)

SECTION C — (1 x 15= 15 marks)

Answer the following,

What is layout planning? Explain various types of layouts in retailing.

8 eed 2ok wd™ 207 234 570 B edHein 258000,

Or

What is multi channe!l retailing? Explain different types of channels.

208 7S 88OR e J20e3? 294 Bste FRGD dRBoSOG.
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(b)

SECTION ¢ — (1 x 15 = 15 marks)
Answer the following question.

What 1s the structrue of management
control? Also explain objectives and methods
of corporate service pricing?

Or
What is the corporate strategy? Explain the
different management controls for

differencial strategies.

4 (COM404A12)

(COM404A12)
- M.Com. DEGREE EXAMINATION, APRIL 2017.
Fourth Semnester
Paper IV — MANAGEMENT CONTROL SYSTEMS
(Regulation 2012)
Time : Thrce hours Maximum : 70 marks

SHECTION A — (5 x 3 =15 marks)

Answer ALL the following questions,

1. (a) () The characteristics of Management
control system.
Or
(i1) Inter Relationship among strategic
planning.
() @G) Revenue center.
Or
(ify  Profit center.
(¢ (1) Types of Reports.

Or
(i1 MIS and computers.



(c)

(e)

(a)

(b)

(a)

(b)

(1)  Corporate strategy.

Or
(ii) Controls of NPOs.
(i)  Objectives of MNCs.

Or

(ity  Control indicators.
SECTIONB — (5 x 8 =40 marks)
Answer the following questions.

Explain the process of designing and
introduction of Management control system.

Or

Iixplain the management control system and
responsibilities of accounting.

Write about the reserach centre. And explain
Investment centre.

Or

What is Transfer pricing? Explain about
market pricc as transfer price.

2 (COM404A12)

(a)

(b)

(a)

(b)

(a)

(b)

What is strategic planning? Explain analysis

of ongoing program.
Or
What is Budget? Explain the types of reports

and report preparation.

Explain top management style and also
explain management control process 1In

service organisation.
Or
Define professional services and also explain

financial services.

What are the objectives and characteritics of

manhagement control in  multi-project

prganisations.

Or

Discuss the needs of MIS and also explain

structure of multi project organisations.

3 ({COM404A12)
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M.Com. DEGREE EXAMINATION, APRIL 2017.

Fourth Semester
Paper IV— BANKING AND TECHNOLOGY
{Regulation 2012)

Time : Three hours

1. (a)

(b)

{c)

(d)

(1)

(i1)

(@)

(i1)

{11y

()

(i1)

'SECTION A — (5 x 3 = 15 marks)

Answer ALL the questions.

Credit card.

B&S 5.

Cyber crimes.

b doren.

E.malil,

a.oows,

Computer virus.

SostaB B

Input and output devices.

255ES BoBatn @SS S65een.

E-commerce.

a.570h).

SSS.
SSS.

Internet banking.

70608365 ergodoh.

Or

Or

Maximum ; 70 marks



(e)

(a)

(b)

(a)

(b)

(a)

(b)

(i) . Bank net.
ergo8 65,
Or
(ii) Disaster management system.
DB DEGTE? DEERHRN.
SECTION B — {5 x 8 = 40 marks)
Answer ALL the questions.

Bring out the origin and development of E.banking in India.

aro8deans’ a.2r5080R esvomysan BBk oD 1800 2380308,

Or

Explain the recent trends in E.banking.

3.275080RS* [50B 5o 9580B0&.

Explain communication network scenario in India.

ErEBBHR0E" ST 36558, 20 BIALBALOS.

Or

What are the steps to be taken for the effective implementation of electronic fund

management?

;08 DEe HEBH DS S5 HORY SEpRe 9980B0d.

What do you mean by data mining and data warehousing?

oed® RoR D080 Ber BB hoR edmRRIr a98o30d.

Or

Explain various types of E-banking svstem.

D¢ 658 .2rgdof Igoein B2 DDBovOE.

Explain computer audit and disaster management measures in banking.

wrgodofl Borand® SoPrgnd edd Hoban I8y dUEFHD SowoPodd DL KoY

raod.

Or

Briefly explain the various IT enabled services in banks.

eP50HOen 80803 208 [T egrdd VI K809 LIS Fraod.

(COM404B12)
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(a)

(b)

(b)

Explain the importance of security systems to be adopted in Indian banking systems.
580D ergodof oS esues JaEAY S5 SEBuem B0 dMBotod.

Or

What are the advantages and disadvantages of computerization of accounts in banking
sector?

er5080R Boraws® grore Sorgbsses o SIR HAramre, dapei BdabEd.
SECTION C — (1 x 15 = 15 marks)
Answer the following question.
What is CRM? State its implementation in banking management.

CRM edradgd? ergohe D85S’ 8D eendn 809 @rabod.

Or

Describe the role of banks in the economic development of a country.

28 B% 8059 8S" aryode FBR 95805020,

3 (COM404B12)



M.Com. DEGREE EXAMINATION, APRIL 2017.

Paper IV - BRAND MANAGEMENT AND STRATEGY

Time : Three hours

SECTION A — (5 x 3 = 15 marks)

Answer the following questions.

1. Write short note on :

(a)

(c)

(d)

(1)

(i1)

(1)

(i1)

(1)

(i)

(1)

(i1)

Brand management.

lero& Y.

Brand loyalty.
lero& 2HaHS.

IMC.
IMC.

Brand recognition.

o0& K803.

Brand imitation.

o aEdas.

Brand Hierarchy.
1208 KSnsa.

Co-branding.
§°- rodoh.

Global branding.

(55039 prodof.

(COM404D12)

Fourth Semester

(Regulation 2012)

Or

Maximum : 70 marks



(e)

(a)

(b)

(a)

(b

{a)

(b)

(a)

(b)

(i) Brand reinforcement.

lzro& adnesn.

Or
(ii} Brand strategy.

o afod.

SECTION B — (5 x 8 = 40 marks)

Answer the following questions.

What ié strategic brand management? Discuss the strategic brand management
process.

ol DGTEr QI BITIW? Ero& Difsres cing S5EBR 080 H3BEGoBID.

Or

Describe the process of identifying and establishing brand positioning,
ol FaeRy DeBeyes” MBAn HBotuws” di I K80 H5BEBoBIB.

What are the factors to be considered by a brand manager for selection of good brand
name?

2 P70 B, 2706 HER DFwoDesd §rES% STEERweR) 1800 BeuSod.

Or
What is brand equity? Explain the elements of brand equity.

& Toer edTRD? g0k TerS® G Burresine HBod a%8oBod.

Explain customer based brand equity pyramid with an example.

28 GEPSHS” DDRIATED BTddD Erok Ier DEWE K802 H380pdw.

Or

Explain how to design marketing programme to build brand equity.,

0 T7e3R B eEreETHoeot) 38 e30R seEERIRLOR Jer DEBRRE" D5B0D.
What is ‘value pricing’? Explain ‘pull’ and ‘push’ strategies.
‘B8 BRITIN? DS WBAW PN cnRe K80 2H80HIW.

Or

Explain outcomes of measuring brand equity.

708 Terd Shendoet> BRS SOBS1en A8y I5B0HIY.

2 (COM404D12)



(a)

(b)

(a)

(b)

What is brand revitalization? How to revitalize the brand in the market?

(2708 HIDFerAN eRTB? 3578 S5E* Erok HIKFSE Jom BonBBY?
Or

Briefly explain global branding strategies.

FK09 |zroGoR diuge K80d HSor 936004,

SECTION C — (1 x 15 = 15 marks)

Answer the following.

Define brand elements. What are the options and paétics and by companies to choose
brand elements. :

Erof Jurofhiner edrrA? Sond T Erod Huresind JHSTRued’ Jeodod
Boganen SoBaky SEEIOH 0880308 9580200,

Or

Explain on legal issues in commercial brands.

Ty 12PoS’ TRADSERD SP0Rge HBed s580b0d.

3 (COM404D12)



10.

11.

(a)

(b)

(a)

(b)

Fxplain the valuation of taxable service for

charging service tax.
0D I8y svrer §%0 2 Vel Jdy 060
230MOM08" 9580304,

Or

Explain the circumstances that call for
multiple registration.

BISTOY HATE0 D9 D 56"3@39;&) D500Bok,
SECTION C — (1 = 15 = 15 marks)

Answer the following question.

fxplain the procedure for assessment and
returns of service tax.

05 Bdy eodw wBay  Bed) HLEO
9580308,

Or

What is the procedure and time limit for
registration for service tax?

W5 oy Sardr WA S sedd Ao
SO 9380308,

(COMA405A12)

Time ;: Three hours

(COM405A12)

M.Com. DEGRELE EXAMINATION, APRIL 2017.

(a)

(b)

(a)

(b)

Fourth Semester
Paper V— VAT AND SERVICE TAX
{Regulation 2012)
Maximum : 70 marks
SECTION A — (5 x 3 = 15 marks)

Answer the following questions.

Incidence of VAT.
VAT Jogfard) 2080304,
Or

Input tax credit,

| aSpeS 51y BAS.

Invoice method.
QOTA0R 548

Or
Three advantages of VAT.

VAT 63w¥), S & resoren.



6.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

" Registration of dealer.

Gob 330,

Or
Procedure for self assessment of VAT liability,

VAT er@gd 03208, Jgdh ©0har SFRon.

Service.
S,

Or

Administration of service tax.
EOS) Z)K)\a DEges.

Pure agent.

B5RD BEVY.

Or
Service tax code number.

0% I E°& Howdh.

SECTION B — (5 x 8 = 40 marks)
Answer the following questions‘.

Explain evolution of VAT in India.
rEBDEINS" VAT @w¥), 9057 garg)

BONOG,
Or

2 (COM405A12)

(b

(a)

(b)

(a)

(b)

(a)

What are the two prineiples that are relevant
for implementation of VAT?

D Bothr FRAK BrrEsnves VAT edoenSsse s

RoRofHE0L7?

What are the different methods for

computation of VAT?

VAT = 88 0008 TG DD TR BOD0.
Or

What are the limitations of VAT?

VAT S820800:0 95809508,

Iixplain the procedure of assessment of VAT.
VAT e3053° d57ry) Bedod.
Or

What are the books of accounts to be
maintained by dealer?

9 u030R Hisren Eob DHErosIOd HeB?

What is the constitutional background of
service tax?

05 B3y Toaseg0f 53{5"3‘0& 2580B0&.
Or
What is the role of char_tcred accountant?

TYB ©F @065 B dBBoSod.

3 (COM405A12)



(b)

Consider the following data for calculation of
the value of call option as per black scholes
model,

Stock price Rs. 100

Moenths to expiration : 4 months
Risk free rate of interest : 10% p.a
Standard deviation of stock : 40%
Exercise price : Ry, 120

Option type : European call.

1 (COM4058B12)

(COM405B12)
M.Com. DEGREE EXAMINATION, APRIL 2017.
Fourth Semester
| Paper V — FINANCIAL DERIVATIVES

(Regulation 2012)

Time : Three hours Maximum : 70 marks

SECTION A — (5 x 3 = 15 marks)
Answer ALL questions.
1. (a) (1) Risk management tools.
Or

(i1y  Participants of derivatives market.

(b (1) Convertible securities.
Or
(11) Basis Risk.
{¢) (1) Hedging vs speculation.
Or

(i) Delivery price.



3.

(d)

(e}

{(a)

(b)
(a)

(b)

(i)  Binomial option pricing model
Or

(i1) Limit order.

(1) Spread
Or

(i), Caps and floors.
SECTION B — (5 x 8 = 40 marks)
Answer ALIL: questions.

Kxplain the different long futures position
and short futures position with the help of
examples.

Or
How do forward contract work? Discuss.
Distinguish . betweén = exchange traded
options and OTC traded options. Which
options are popular? and why?

Or

What are the various types of index options
traded in Indian stock market? Discuss with
specifications of each contract.

2 (COM405B12)

{a)

(b)

(a)

(b)

"(a)

(b)

(a)

Define the term volatility. What are the
methods of measuring  volatility  with
respective options pricing?

Or

Explain about various trading strategies in
options trading.

What do you mean by put call parity?
Explain with suitable examples.

Or

Explain about various options pricing models
with examples.

Iixplain the trading mechanism of swaps
deal with suitable illustrations,

Or

What are the various types of currency
swaps? Explain their structure.

SECTION C — (1 x 15 = 15 marks)
Answer the following questions.

Bring out the historical development of
financial derivatives,

Or

3 (COM405B12)



Time : Three hours

(COM405D12)

M.Com. DEGREE EXAMINATION, APRIL 2017.

Fourth Semester
{Regulation 2012)

SECTION A — (5 x 3 =15 marks)

Answer the following questions.

1. Write short notes on :

£330 (0500200 4

(a) @
(11)

b)) @
(11)

© @

(i)

(d @

(ii)

CRM economies

2.05.20. Bws); efFho

Or
Target marketing
ea;i)és"a eagéo
U[; selling
o2 DO
Or

Benefits of relationship marketing

POROE ea&)é?e) &030°PeD

Customer acquisition

PTEREIORN) HorE0WNIE RV

Or

Components of CRM
.38, grmen
Oracle
285
Or

CRM strategy
2.658.9%0. Frgro

Paper V— CUSTOMER RELATIONSHIP MANAGEMENT

Maximum : 70 marks



&

(e)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(i) CRM models
P.e38. 80 dreidy

Or
(ii) Data warehousing.
Ber H5F0oR
SECTION B — (5 x 8 = 40 marks)
Answer the following questions.

What is service level agreement? How to create and manage service level agreement?
i, v [*4 (4 ~t "3 w9 9
RE5 oy 259060 @IMRN? HEGH Frow 2:owRY IO YRoD DB DEFAL?
Or
Explain the concept of relationship selling.
Howodd SEVIE Bo0¥), egam:)& DIgDoBoE.

Differentiate between customer loyality and customer retension.

PO HTEE0 JBcL SREETEHHe DensSe Wy BEred Besod.

Or
Discuss customer satisfaction models.

PE T ITGE UGS 29600k,

Write about emergence of E-commerce. Explain its concepts and benefits.

Be.5708) GERY BoSod. Se.5708) aRT5R) So8cin BIATTL doI0d.
@

Or
Explain the role of data warehousing and data mining.

Ger DBFR0R HoBaiw GerpdoReds 9580908,

Explain organisation of CRM.
R.658.0%. dTyeTRy 2HBoBod.

Or

Explain the process of implementation of CRM.
2.5, (H803) B TR SH8oBod.

2 (COM405D12)
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(a)

(b)

(a)

(b

What are different CRM road blocks?
258 .68, egoen 9580508,
Or
How do you design effective relationship management system?
RBR D020 DEGTE SFIPR0 e 3GHE’ Beod.
SECTION C — (1 x 15 = 15 marks)
Answer the following question.
Discuss CRM as a strategic management tool.

2.65.08 0 Frss A satugorT Jer IZyies?

Or

Explain CRM process with suitable examples.

2.8, TR SErTEnes’ AisDoN0d.

(COM405D12)



M.Com. DEGREE EXAMINATION, APRIL 2017.

Paper VI — TAX PLANNING AND MANAGEMENT

Time : Three hours

(b)

(c)

(d)

(1)

(i1)

(1)

(ii)

(1)

(i)

(i1)

(COM406A12)

Fourth Semester

{Regulation 2012)

SECTION A — (5 x 3 = 15 marks)

Answer the following questions.

Short range tax planning.

B, BDaH IR |Des~PS.

Or

Tax management.

%) DEgPE.

Objectives of good remuneration package.

H009 DBH0 B, oFTEED dDBook.

LTC;
Q5.3
Karta.

TG,

Or

Partnership firm.

GHR05 BOR-
Employee welfare fund.

&8 905 BoTreEHd.

Location of business.

a‘g@‘é %ﬂbo.

‘Maximum : 70 marks



[

{(e) (1) Limited agreement.

e a,cﬁ‘)odo.
o

(11) Presumptive tax.
&aarodKe SR
SECTION B — (b x 8 = 40 marks)

Answer the following questions.

(a) Explain the concept of constructive income,
QOETHE Tk SRR BoSod.
Or
(b How tax planning is different from tax erosion?

DY DS DB Iy (DeFPE Doy PRy BeHod.

{a) Discuss the main points of tax planning in respect of employees remuneration.

&E° Debdo A, S8y PerES” Hwas Slerery d%8od0d.

Or
{(b) Iixplain the characteristics of salary.

BHBW AT DHBoN0E.

{a) What are the salient features of assessment of firm?

DOR BWOLTTORY o LEETe 58000k,

Or

(b) Discuss the tax implications in case of conversion of private limited company in to a .
Limited liability partnership.

o éecéf‘fé éog, SNATE RORM LI GHRPIC Ao JIRY) R Brdir e B0k,

(a) Explain the provisions with regard to dividend tax.

oS’ Hotup FAYH Ao dwotides Bodod.

Or

(b) Explain the features of assessment of companies under income tax.act 1961, Discuss in
this connection the companies in which public is substantially interested.

1961 ¥od $Xy) ©oIT ), offre) Bdodok. S ?5;3:55065 2 500D D Pmod el

&oenost desod.
2 (COM406A12)
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(a)

(b)

(a)

State the exemptions or deductions available to a business based on commencement of
business.

D TR0 Inen Do TR 4ol By Tande BeSod.

Or

Explain the concept of slump sale.

205 Hd 653?"5@ 580508,
[

™

SECTION C — (1 x 15 = 15 marks)

Answer the following question.

Discuss the tax implications while drafting and arguing an assesse against penalties
and prosecution.

2B PRI .‘ocbgon" Eﬁan)w HoLrE) oGS, TBoIEIVeE HooHod I8y
BISHe0 BesSSn.

Or

Explain the implication of make or buy decision.

RS0l BHOSH B8 §057,R00e Bk, BrodRy d98oB0d.
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(d)

(e)

(a)

(b)

()

(b)

(i) Social cost benefit.
Or
(1) Activity floats.
(i) Total float.
Or
(i) Manpower planr_ring.
SECTION B — (5 x 8 = 40 marks)
Answer ALL questions.

What is environmental scanning? Explain the
procedure.

Or

Discuss the government regulatory framework
for establishing a project. '

“Plant planning begins with location”. Do you
agree with this statement? Examine the
factors influencing for location of plant.

Or

Discuss the importance of flexibility, balance

and sequence of operation is layout of a plant.

5 (COM406B12)

F,‘!

(@)

(b)
(a)

(b)

(a)

(b)

(a)

®

What is the criteria for project appraisal?
Explain appraisal techniques.

Or

"Explain the process of appraisal in brief.

Explain UNIDO approach in brief.
Or
Enumerate the methodology of SCBA.

Explain project implementation process in
brief.

Or

What is network analysis? Explain rules for
consgtructing network, also explain different
floats.

SECTION C — (1 x 15 = 15 marks)

Answer the following.

IExplain various techniques for project
planning and control.
Or

Explain the process of generating and
screening of project ideas.

3 (COM406B12)"
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M.Com. DEGREE EXAMINATION, APRIL 2017.

Fourth Semester
Paper VI — RETAIL SHOPPERS BEHAVIOUR

(Regulation 2012)

Time : Three hours

o

(a)

(b)

(a)

(b)

- (a)

(b)

- (a)

(b)

SECTION A — (5 x 3 = 15 marks)
Answer ALL the questions.

Shoppers Behaviour.
§ oA enttud BEg0.

Shoppers Decision.

ERORe0TEHR) AFAD0.

Sub culture.

S 0OR), )8

Attitude measurement.

B0 rEddndn Elendoe).

Personality.

:)é_gpé‘écso.

Conditional learning.

Do eaz,s'éx)o.

Motivation.

Doee3DIR.

- Need.

@d380.

Maximum : 70 marks



(a)

(b)

_ (a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

E-Shopper.
E-22a Ao,

Post Purchase Behaviour.

BETH SRR (3953.

SECTION B — (5 x 8 = 40 marks)

Answer the following questions.

Explain the shoppers behaviour in India Environment. .

PEBDETBIE206S° SRR VTN (HHED K802 I5BoHA.

Or
Explain the Demographical shopping in Retail Business.

208 TSINE" BITYRS ANoR 0800 25B0HH0.

What is culture? How sub-culture influence on shoppers behaviour?

| @03, 38 I IW? SRR WEER FHGIS BB -0}, 98 BFrSHny D580,

Or
Why population growth an'i.mportant concept for Retailer? Explain.

D98 Br5°eaR0E” DOKIK) BTPEE WEOSS BLPFDHB? DHB0HI.

How social class influence on shoppers behaviour in Retail?

835 E SR e metd Lﬁégéé“ ORE BEKS (NS e Goenos’ 9580PH50?
s >

Define the meaning of perception? Explain the Elements of perception.

558 DE5D0YN. SHISS® Ko Aurersness HB0D DHBOHI.

What is motive? Explain the various roles motives play in influencing behaviour.

SRE50 D032 (HHGD Does GRE5e DG e [Herren 5BV,

Or

Briefly explain various factors influencing on shoppers behaviour.

R 0mdd S38IS° [Serdso B 294 S0 S8 HB0D LJor D:5B0HHN.

2 (COM406D12)



10.

11

(b)

(a)

(b)

What is shoppers delight? Discuss its importance in retail business.

DORBIHEER e8¢0 D2e3? BHS T80 Hods T3 (Ded0a)g® 96)0908.

Or
Explain the New Trends in Retail Industry.

8BS TS’ 578 egrgahine 809 9580508.

SECTION C — (15 marks)
Answer the following c;u_estion.

What is shoppers decision making? Explain the steps involved in shoppers decision
making.

DVBI KB dFoHo v A2 DOAIKEED :‘\'JQQ‘SL.)OQSs @) &30 802 HHBoHIw.

g
How personality influence on shoppers behaviour? And briefly explain types of
personalities.

S R0RR0mR - [SIEHS° Bilgo Bk, [Berdsd) D58030d. 204 Ssre B58dge B0
Ko 2580306, '
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