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M.Com. DEGREE EXAMINATION, APRIL 2017.
 

Fourth Semester
 

Paper I - ADVANCED MAcl\JAGEMENT ACCOUNTING
 

(Regulation 2012)
 

Time : Three hours Maximum: 70 marks
 

SECTION A - (5 x 3 = 15 marks)
 

Answer ALL the questions. 

1. (a) (i) Trends in Management Accounting. 

Or 

(ii) Absorption costing. 

Absorption S"~o~. 

(b) (i) Cost Reduction. 

Or 

(ii) Responsibility Accounting. 

(c) (i) Limiting Factor. 

Or 

Margin of Safety. 

jso~~ ~~ ~k 

(d) (i) Activity Based Costing. 

Or 

(ii) Cost centre Vs Profit centre. 



(e) (i) Master Budget. 

;;iyo~o e)~e5. 

Or 

(ii) .Budget variances. 

SECTION B ­ (5 x 8 =40 marks) 

Answer ALL the questions. 

2. (a) Define Management Accounting. Explain the nature, scope and functions of 
Management Accounting, 

Or 

(b) Distinguish among Management Accounting, Cost Accounting and Financial 
Accounting. 

~~~oe5 e9S"u-0e3of\, ~~ e;9S"l.pe3or; jJ8o.'llJ ~r\i"R<ID~ e9S"l.Jowor;e.> :,)j4SS js~~~ 

~j8o';:'oc,. 

r; 
u. (a) What is Activity Based Accounting? Explain its importance. 

d5Y'S~e3 zj~ e9S"l.Joe3oP\ e!)~Ti" ~g).J? 0";0 L,;}o;::),)Jl;)S6~ ~jeo';:'oQ,. 

Or 

(b) Define Human Resource Accounting. Explain its significance in any organization. 

~J"sjJ~ 8i065J e9~I.J0e3or;~ ;o~cS~o~. ~Q;o organization 6 HRA c53JJ.!51.J ~j'i;S.!5~~ 

:>j8o.;)oc,. 

4. (a) What is CVP analysis? Explain the assumptions and importance of CVP analysis. 

Or 

(b) From the following information find out: 

(i) PN Ratio. 

PN ;o~~. 

(ii) BEP Point. 

~;,)J&>e.>S jBj,)GS~ l!')oGSJ~. 
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(iii) Profit when sales are Rs. 1,00,000. 

(iv) Sales required to earn a profit of Rs. 20,000. 

Profit 

Year Rs. 

(6.P.) (6.P.) 

2014 1,20,000 9,000 

2015 1,40,000 13,000 

5. (a) Explain various pricing strategies. 

Or 

(b) What are the steps to be taken in pricing of services? 

6. (a) Define Budget. Explain about the operating and non-operating functions of Budgets. 

Or 

(b) The following information at 50% capacity IS given. Prepare a flexible budget and 
forecast the profit or loss at 60%, 70% and 90% capacity. 

Expenses at 50% 
capacity 

Rs. 

Fixed expenses: 

Salaries 50,000 

Rent & Taxes 40,000 

Depreciation 60,000 

Admin-expenses 70,000 

Variable expenses: 

.Material 2,00,000 

Labour 2,50,000 

Other 40,000 

3 (COM40112) 



Expenses at 50% 
capacity 

Rs. 

Semi-variable expenses: 

Repairs 1,00,000 

. Indirect labour 1,50,000 

Others 90,000 

It is estimated that fixed expenses will remain constant at all capacities. Semi-variable 
expenses will not change between 45% and 60% capacity, will rise by 10% between 60% 
and 75% capacity, a further increase of 5% when crosses 75%. 

Estimated sales at various levels of capacity are: 
Sales

Capacity (Rs.) 

60% 11,00,000 

70% 13,00,000 and 

90% 15,00,000 

50% capacity GS~6 L~oa ~~6j.)Jw ~~cSBJ~<6~. 60%, 70% ~e<fuJ 90% capacity e GS~6 

flexible BJ~e5;6.) ~diJodJ ~iJ ~?tJ"jy>, <6is-jy> S';6.)f\"<6o~ : 

50% GS~6 ~dJJw 

6;'>. 

e92 ~e<fuJ j;6.)J.w 

~dJKJGSeJ 

:;)6cS;j<>EC) ~dJJw 

~6 ~Sc:J:>.y;w : 

j.)J~~dJ~ 

50,000 

40,000 

60,000 

70,000 

2,00,000 

2,50,000 

40,000 

1,00,000 

1,50,000 

90,000 
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~6 ::J~~eJ.) e9!OJ ;O-o::JJ~e> ~~6 ~6of1" sOeJJot). Semi ~6 ::J~d5.Jo6 45% ::JJ8cIDJ 60% 

;O-o::JJ~o (j~6 ~6,)J e;fu, 60% ::JJ8cIDJ 75% ;O-o::JJ~o ~~6 10% ~6,)KJ~e> ::JJ8cIDJ 75% C3"e3~ 

;O-o::JJ~o~ 5% ~6,)KJ~e> ~~~~J{J. 

~~t;J ;O-o::JJ~e> ~~6 e9::JJ~S"eJ.) L~O{J ~t;JOf1" siVd.(ll) : 

;O-o::JJ~o e9::JJ~S"eJ.) (6.P.) 

60% 11,00,000 

70% 13,00,000 ~).)8cIDJ 

90% 15,00,000 

SECTION C ­ (1 x 15 = 15 marks) 

Answer the following question. 

7. (a) Define 'differential costs' and explain the essential features and points of similarity and 
difference between the differential cost analysis and the marginal costing. 

Differential ::J~~!OJ !06oStJo~ ~!O e>~E'd"e>~ ~::J8~ ~~~e) S"~of' ::JJ8cIDJ d~o~d5.Je) 

S"~of'e> ::JJt;J~ ;O-ofu~e>~, ::JSuo~;O-oe>~ ~::J8o~od. 

Or 

(b) Calculate the operating cycle of a company from the following information: 

Raw material consumption p.a. 

Annual cost of production 

Annual cost of goods sold 

Annual sales 

Raw material 

Work-in-progress 

Finished goods 

Debtors 

Rs. 

84,200 

1,42,500 

1,53,000 

1,95,000 

12,400 

7,200 

12,200 

26,000 

The co. gels 30 days credit from suppliers. All sales made by the firm are on credit only. 

Note: 365 days a year. 

L~Ot.S ~::JoS8Jd~ ;:J::J.J":w"60 e:9Q"~Of1" so~~ <iliJ~u e:9jo.e3of' ~LS"!OJ ~~R""~od : 

6P. 

;,i)Jd;:J6,)~ ~!O<iliJKo (;:Jo~6JO"~~) 84,200 

;:Jo::J6JO"!O~ s6J~ ::J~d5.Jo 1,42,500 
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~. 

~oj~JO"~S e9;;)JJ.~ jScllio 1,53,000 

~oj~J6 e9;;)JJ.S"w 1,95,000 

j.),)~ ;06J~ 12,400 

j0l; ~~-L0.76l0~ 7,200 

~~~~ X3"~J 12,200 

e.ill£'dt.K"'~w 26,000 

~o:>!bs ZJ.)JE'd0"~e> ;;).)0& 30 ~JI e9jy S'6~~;;)Ja ;;)J5Q.'U) e9~J e9;;)J~S"w e:9d.:l~ e:9;;)JJ.S"e). 

~oj~JO"~s 365 ~II K~o.jo&. 
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M.Com. DEGREE EXAMINATION, APRIL 2017.
 

Fourth Semester
 

Paper II - INSURANCE PRODUCTS AND MANAGEMENT
 

(Regulation 2012)
 

Time : Three hours Maximum: 70 marks
 

SECTION A ---:- (5 x 3 = 15 marks)
 

Answer ALL the questions.
 

1.	 (a) (i) Life insurance. 

~~e~~. 

Or 

(ii)	 Utmost good faith. 

e:JeSo~ ~j,)~~~. 

(b)	 (i) Reinsurance. 

~~6aJ~' 

Or 

(ii)	 Surrender value.
 

j(;i)rug£ru ~ruj.
 

(c)	 (i) Health insurance. 

~~KS~~' 

Or 

(ii)	 Self retirement plans.
 

;6.so.'5Jo ~6j,)E'd ;;J4$S"ru.
 

(d)	 (i) Group insurance. 

~~~~~~. 

Or 

(ii)	 Paid up policy. 

~R~~ ;;)<>eJ~. 



(e) (i) Accident insurance. 

Or 

(ii) Endowment policy. 

5"eJ'j~'jf;J o"J<>e> ~ . 

SECTION B ~ (5 x 8 = 40 marks) 

Answer ALL the questions. 

2. (a) State the features of life insurance. 

Or 

(b) What is general insurance? Bring out various types of general insurance.. 

3. (a) State the process of issuing of life insurance policy. 

Or 

(b) 'Insurance agreement is based on utmost of goods faith principle' ­ Discuss. 

4. (a) Discuss about the various products of health insurance. 

gjgjC:> 65"i2~ ~~KS ~~ 6at9J~e>~ (06o~ ~6Jo~od. 

Or 

(b) Bring out the objectives and importance of health and disability insurance under social 
security. 

~~~~ ~LCSt9 CSJ~ ~~K~ 'j,)6<lliJ ~~e>~ ff>~e> 63.JJ~u- e>~~e>~ 'j,)6o.'5JJ Lo"J<>~~~e~ 

~va':5J e3 dilOd. 

5. (a) What are various dividend option plans insurance and state their advantages and 
disadvantages? 

gjgjC:> 65"~~ ~~ ~Q"6(g U'~o~ e>g Lj~~e>~ ~5"u-~od. OJ"e3 63.JJ~u- eY'~~~e>~ [?J"d5Jod. 

Or 

(b) What is an endowment policy? State various types of endowment policies. 
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6. (a) What are retirement plans? Discuss the advantages and disadvantages of various 
retirement plans. 

;;5CS~ ~~;).)Ed ;;54SS"w e9~l1"~~? ~~t:> ;;5CS~ ~~;).)Ed ;;54SS"e> Ql)J!51.r L;;56JJ"'~N"w, ~~e>;6J ,'\)6o~ 

';:}6Jo.;:}oC1. 

Or 

(b) What are the objectives of reinsurance? Explain the functions of reinsurance. 

~~8J~ e>~Se)~? ~~8J~ Ql)J!51.r ~t;SJe>;6J ~j6ot>oC1. 

SECTION C ­ (1 x 15 == 15 marks) 

Answer ALL question. 

7. (a) "The threat of private insurance business is more on life insurance corporation in India" 
- Discuss. 

Or 

(b)	 Explain the salient features of General Insurance Act 1938. 

1938 ;OoQ"~Ed cfJ~ .;:}~~ Ql)J!51.r e>~£'d"e>;6J ~<fuoC1. 
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M.Com. DEGREE EXAMINATION, APRIL 2017.
 

Fourth Semester
 

Paper III - FINANCIAL REPORTING
 

(Regulation 2012)
 

Time: Three hours Maximum: 70 marks
 

SECTION A - (5 x 3 = 15 marks)
 

Answer the following questions.
 

1.	 (a) (i) Horizontal analysis. 

;:;}~t9eJ ~:a;;J,.E'd. 
M 

Or 

(ii)	 External reconstruction. 

PJ~~~ ~~8JO"~E'd~. 

(b)	 (i) Pre-acquisition profit. 

~f;;~ ~tScS~ ry~eJ.J. 

Or 

(ii)	 Funds flow statement.
 

;O~eJ Lj;;j";;Jo ;o~a~.
 

(c)	 (i) Net present value. 

;o~tS Lj~t9 ~eJ..);;). 

Or 

(ii)	 Minority interest.
 

e:9eJJ ;:Jo~S~eJ e:J;:;}§'.
 

(d)	 (i) Capital account. 

jJy>eJ4S~ ~~. 

Or 

(ii)	 Amalgamation. 

;:;}o61r"K~. 



(e) (i) Yield method. 

0"8JQ. jCS~. 
Q 

Or 

(ii) Consolidated profit and loss account. 

SECTION B - (5 x 8 =40 marks) 

Answer the following questions. 

2. (a) Discuss the scope and objectives of financial accounting. 

Or 

(b) What are the different techniques used in financial statements analysis? 

3. (a) Define a holding company. State its advantages and disadvantages. 

Or 

(b) Define a cash flow statement. What are the uses and limitations of cash flow 
statement? 

4. (a) What is purchase consideration? Discuss the methods of calculation of purchase 
consideration. 

Or 

(b)	 R Ltd., was incorporated in 1.7.2008 to task over the business of P.K. enterprises as a 
going concern with effect fro in 1.4.2008. The profit and loss account for the year ended 
31.3.2009 is as follows: 

Profit and Loss accounts 

Dr. Rs. Rs. 

To opening stock 60,000 By sales 1,50,000 

To purchases 87,500 (up to 30.6.2008 Rs. 50,000) 

To administration expenses 9,000 By closing stock 35,000 

To directors fees 1,500 
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To selling expenses 1,800 

To audit fees 500 

To preliminary expenses 1,500 

To net profit 7,000 

1,85,000 1,85,000 

Prepare a statement showing profit prior to and after incorporation. 

R Ltd., 1.7.2008 rvn ~~e 1.4.2008 ~ P.R JOeJB l~es~ GJ"8 ~Gi)~~ GJ"S~~~J ~$~;,i)J 

~ill~Nd6,)· 31.3.2009 ~ GJ"8 eJ"~ ~~e> ~~ 19ot} :Jt:>;,i)JT'\" ~ot}. 

eJ"~ ~~e> ~6" 

Dr. d.J'> . d.J'>. 

60,000 1,50,000To ~6o~~ ~6,)~ By e9jJ~S"e>J
 

87,500
To S"r6J~e>J (30.6.2008 j6~ 50,000)
 

9,000 35,000
To ~8~e>rvn ~6,).)e>J By ;,i)JRo~ ~6,)~
 

1,500
To~o~6~~ 
Q... alM 

1,800To e9jJ~~o ~6,).)€).)
 

500
To ~~e.)~~
 

1,500
To l~4S:JJ~ ~6,).)€).)
 

7,000
To ~~6 eJ"~e>J
 

1,85,000 1,85,000
 

5. (a) What is amalgamation? Distinguish between amalgamation and absorption. 

Or 

(b)	 Following the following information, calculate the value of good will on the basis of 3 
yearly purchase of super profits of the business. 

(i)	 Sundry assets of the firm are Rs. 22,50,800 and current liabilities Rs. 93,625 
(ii) Average capital employed in the business Rs. 18,00,000 

(iii) Rate of interest expected from capital learning regard to the risk limitations 
is 10%. 

(iv)	 Net trading profits of the firm of the basic three were Rs. 3,22,800, Rs. 2,72,100 
and Rs. 3,37,500. 

(v)	 Fair remuneration to the partners for their services is Rs. 36,000 per annum. 
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LgoB ~~O"e> ~oa KJ~~e5 ~e>J~~ ~So706~ ~'<'b~ ;;,)O~~JO"e> S"~~e>J 6ll>~U ;;)y>jo er&J"e>J 

e9Q"6;:)')')7\" Kdo.joa. 

(i) 

(ii) 

(iv) K~ ~~ ;;,)o~~JO"e> ~~6 er&J"w 6.r". 3,22,800, 6.r". 2,72,100 ;.)JBd5..lJ 

6.r". 3,37,500. 

(v) 

6. (a) What are consolidated financial statements? State in the advantages and limitations. 

Or 

(b) What is Good-will? Write the influencing factors in the estimation of good-will. 

SECTION C - (1 x 15 = 15 marks) 

Answer the following. 

7. (a) The balance sheet of'Z' Ltd as on 1.1.2009 and 31.12.2009 are given below. 
Liabilities 

Share capital 

Bank loan 

Loan from other financial institution 

Creditors 

Profit and loss account 

Other information: 

1.1.2009 31.12.2009 Assets 1.1.2009 31.12.2009 

Rs. Rs. Rs. Rs. 

1,25,000 1,53,000 Cash 10,000 47,000 

40,000 50,000 Debtors 30,000 50,000 

25,000 - Stock 35,000 25,000 

40,000 44,000 Machinery 80,000 55,000 

1,00,000 1,20,000	 Land 40,000 50,000 

Buildings 35,000 60.000 

Good will 1,00,000 80,000 

3,30,000 3,67,000	 3,30,000 3,67,000 

(i) Dividend paid Rs. 15,000 during the year 

(ii) Rs. 20,000 worth of machinery sold for book value. 

Prepare cash flow statement. 
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1.1.2009 ~8di>J 31.12.2009 ~ Z e>~~~ e:9~ e:9~e) j~ill Lgoa ~4S~~ Q~Q)J : 

e:9j.,))ill 1.1. 2009 31.12.2009 e:9~ill 1.1.2009 31.12.2009 
...sJ 

6J'>. 6J'>.	 6J'>. 6J'>. 

1,25,000 1,53,000	 10,000 47,000~XGSJ 

40,000 50,000	 30,000 50,0008ll)~Ln~eD 

25,000 - ;;)6J~ 35,000 25,000 

40,000 44,000	 80,000 55,000cfu°L~ill 

1,00,000 1,20,000	 40,000 50,000~~ 

35,000 60,000~j~ill 

1,00,000 80,00010~~e) 

3,30,000 3,67,000	 3,30,000 3,67,000 

e:9CS~~ ;;)jy>.w"6~ : 

(i)	 ;;)oj~J6~6 ~~o~~ ~~~o~ 6J'>. 15,000 

(ii)	 6J'>. 20,000 e) ~~~ ~illj~ cfu0L~e)~ e:9~~~O ~a'i>~~t3. 

~XGSJ Ljj;jo '!o~a~~ ~~6J~cfuo~. 

Or 

(b)	 The following are the balance sheets of H. Ltd. and the subsidiary S Ltd. as 
on 31.3.2010. 

Liabilities H Ltd. S Ltd. Assets HLtd. S Ltd. 

Rs. Rs. Rs. Rs. 

Equity share of Rs. 10 each 6,00,000 2,00,000 Machinery 3,90,000 1,35,000 

General reserve 3,40,000 80,000 Furniture 80,000 40,000 

Profit and loss ale 1,00,000 60,000 80% shares in S Ltd. 3,4,0000 

Creditors 70,000 35,000 Stock 1,80,000 1,20,000 

Debtors 50,000 30,000 

Cash at bank 70,000 50,000 

11,10,000 3,75,000 11,10,000 3,75,000 

Additional information: 

(i)	 Profit and loss ale of S Ltd. stood at Rs.· 30,000 on 1.4.2009 where as general 
reserve remained unchanged since that date. 

(ii)	 H Ltd. acquired 80% of shares in S Ltd. on 1.10.2009 for Rs. 3,40,000 as 
mentioned above. 
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(iii)	 Debtors of S Ltd. included a sum of Rs. 10,000 due from H Ltd. for goods sold at a 
profit of 25% on cost. Till 31.3.2010 only one half of the goods were buying in the 
godown of H. Ltd as on that date. 

Prepare consolidated statement as on 31.3.2010. 

31.3.2010 N"eJs H Ltd. jJ8d5JJ 0":0 eJ;;).)8.)O~ ~o~b S Ltd. 6JJJ5l;- €:l~ eJjJJe:> j~5eA) Lsoa 

~ ~;;:)J.)~ ~Nd.OJJ : 

HLtd. S Ltd.	 H Ltd. S Ltd.eJjJJeA)	 €:l~eA) 
~ 

6? 6?	 6? 6? 

6,00,000 2,00,000	 3,90,000 1,35,000~s,se3 ~e.J"eA) 1 ~ 6? 10 Sll;::) Q1)°L8"eA) 

3,40,000 80,000 80,000 40,000
~Q"6~ 8e3dJ,s ;;>eJ~6J 

1,00,000 60,000 3,40,000eJ"e+5 ;::)~e:> ~8" S Ltd. 6 80% ~e.J"eA) 

70,000 35,000 1,80,000 1,20,000
8.)JJ ~0"~eA)	 ~6J~ 

50,000 30,000
8.)JJ~l0'~eA) 

70,000 50,000~o~6;::)KGSJ 

11,10,000 3,75,000	 11,10,000 3,75,000 

eJCS~~ ;:;);;)y>W"6~ : 

(i)	 1.4.2009;::) S Ltd. 6:0 eJ"~ ;::)~e:> ~8 :Oe>,s 6? 30,000 eA)~ ~~a. 5":0 ~Q"6E'd 

8e36J.s6 ;;)y>6JJ8GSJ 

(ii)	 1.10.2009;::) H Ltd. 80% ~e.J"e>;;).) 6? 3,40,000 e ~eGSJs S";;).)~eA) ~~;::)a. 

(iii)	 S Ltd. lli)~l0'~e:>6 H Ltd. ~ eJ6J~~ eJ~~;::) 6? 10,000 e e.J"~ 5e:>GSJ. eJjJ~S"eA) 

~eGSJ~ 25% eJ"¢S~&' e3~l;-o~;::)~. H. Ltd 31.3.2010 N"eJs ~K~ ~6J~ ;;)y>L8~ 

eJ~~;::)a. ~ReJ;::) ;:;)6J~ H Ltd. ~6J~6 5eJ~ ~~a. 

~ ~;;)6~e:> ;:;)~Q1)o&' 31.3.2010 N"eJs :.J~5~8 €:l~ eJjJJe:>;;)') j~:O ~d1rdJ~Q1)o~. 
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M.Com. DEGREE EXAMINATION, APRIL 2017.
 

Fourth Semester
 

Paper III - BANK MANAGEMENT
 

(Regulation 2012)
 

Time: Three hours Maximum: 70 marks
 

SECTION A - (5 x 3 = 15 marks)
 

Answer ALL questions.
 

1. (a)	 (i) Correspondent banking. 

~6~Q,oe.)~ogor;. 

Or 

(ii)	 Globalisation. 

Ljjo-b~6E'd. 

(b) (i)	 Motivation. 

~6E'd. 

Or 

(ii)	 Mixed banking. 

~L:a;;),J ~sogor;. 

(c) (i)	 NBFC. 

d5J~.~.oJ~.~ 

Or 

(ii)	 Endorsement. 

~-b ~~~~. 

(d)	 (i) Unit banking.
 

dSJsoi?:)e.) ~sogor;.
 

Or 

(ii)	 Credit card.
 

j6j@ jL8~.
 



(e) (i) Mortgage. 

Or 

(ii) Productivity. 

SECTION B ­ (5 x 8 = 40 marks) 

Answer ALL questions. 

2. (a) What are the provisions of Banking Regulation Act 1949? 

Or 

(b) State the salient features of Reserve Bank of India Act 1934. 

3. (a) State the advantages and disadvantages of chain banking. 

Or 

(b) Explain the structure of Indian banking system. 

4. (a) Explain the objectives of asset-liability management of banks. 

Or 

(b) Explain the management information system using in commercial banks and mention 
the constraints in it. 

~~e3S eJOso~eJe5-6 t:9;;))ex>~®?.J(.i)8.J~;0jJ<>~6 ~6cS~E:'d jsj~~ e.}v~, c:JO~6~ Lj@eJoctSS"'e>~ 

~5"LT~Oa,. 

o. (a) Bring out the various internal controls applied in managing commercial banks in India. 

Or 

(b) Discuss the human resource strategy for commercial banks. 

~e3S ~o~e> CiliJS'l;- jJ<>~j j~6Je> ~S':Jo ~~~J ~8Jot>oa. 
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6. (a) State the legal and regulatory requirements to be satisfied for outsourcing e-banking. 

Je>l:S"~s
eJ 

ZJ"~osoF;
V 

1vj€.l~ BJd5Je3 ~od oT>oCSJe.J~ ~e.J;;)~r6
eJ <:L. 

jJ8till,) ~d5JolaE'd 
i,; 

;;)~~ 
<:L. 

~BJo4Sr6€.l~ ~j8o~j,)J. 

Or 

(b) What is E-banking? Discuss law it is superior to traditional banking. 

E-ZJ"sosoF; e9r6~~~? ~oL;;)ood5J ZJ"sosoF; ~o~ ~-ZJ"SosoF; :,; ~~r6 ~~~Sa~ ~{)R 6r6J.~ 

~8Jo~od. 

SECTION C ­ (1 x 15 = 15 marks) 

Answer the following. 

7. (a) What are the advantages and disadvantages of computerisation of accounts in banks? 

Or 

(b) Explain the trends of banking sector after liberalization. 

~6<t>!;,6E'd ~Q"r6~ aCSJ;;)8 ZJ"sosoF; 6oKj,)J6~ ;;')ti~~e;~ ~j8o~j,)J. 
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M.Com. DEGREE EXAMINATION, APRIL.2017. 

Fourth Semester 

Paper III - RETAIL STORES AND OPERATIONS MANAGEMENT 

(Regulation 2012)
 

Time: Three hours Maximum: 70 marks
 

SECTION A - (5 x 3:;: 15 marks)
 

Answer ALL questions.
 

1. (a) Strategy mix decision. 

L~e-J~ ~sJ a~Z8t5. 

Or 

(b) Functions of retailing. 

8€J~or; ~CiSJw. 
" ­

2. (a) Up selling. 

e9~ e9jJ~~o. 

Or 

(b) Customer service. 

~:063JoK~6:l:O ~j. 

3. (a) Ethical issues in retailing. 

J41~6 e90'ii"'W 8~~or;6. 

Or 

(b) Women in retailing. 

8€J~or;6 jJ~~w. 
" ­

4. (a) Responsibilities of store manager. 

~5 ~~~5 6JJJ~1..r 'GJO~S~w. 

Or 

(b) Logistics. 

eJ"ej~sJ' 

5. (a) Store layout. 

~5 e) e9~~. 

Or 

(b) Store design. 

<065 Q,~t5. 
8.) "­



SECTION B - (5 x 8 =40 marks)
 

Answer the following questions.
 

6. (a) What is non-store retailing? Explain different formats of retailing. 

Or 

(b)	 What is electronic retailing? What are its advantages and disadvantages? 

7.	 (a) Explain GAP model for improving customer service. 

Or 

(b)	 Why it is important for a retailer to properly identify, understand and appeal to : 
consumers. 

~ 8~e>o~ ~!OcfuoKO"6:>e>~ ;;)8~ KJ§ot>e..:>o, e9go ~;;)J~~o jJ8cfuJ ~~~ ~cfue..:>o o.JoCi: 

jJJ~~o? 

8.	 (a) Explain legal and ethical issues in retailing. 

Or 

(b)	 What are the future prospects in retailing? Explain in brief. 

9.	 (a) What is quick response systems? Explain in brief. 

Or 

(b)	 What is retailing information systems? Explain the process. 

10.	 (a) What are the factors that a retailer needs to take into account while choosing a locatir 
. for a retail store? 

Or 

(b)	 What is the role of I.T in retailing? 

Ole5;;SO~;;J..e5 ~S"Je>~, o;)''l8 8~eJoF;6 o.JeJ" eoB? 

2	 (COM403Dl: 



SECTION C ­ (l x 15 = 15 marks) 

Answer the following. 

11. (a) What is layout planning? Explain various types of layouts in retailing. 

e3 e9~e.) ~;OO" e9~7l" Jg).)? ;:);:)~ os-e e) e9~e.n~ ;:)j8o~di:>J. 

Or 

(b) What is multi channel retailing? Explain different types of channels. 

jJ~ ~~e) 6~~o" e9~7l" Jg).)e3? ;:);:)~ os-e ~~e)j:o ;:)j8o~o~. 
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SECTION C -­ (l x l5:: 15 marks) (COM404A12) 

Answer the following question. M.Com. DEGREE EXAMINATION, APRIL 2017. 

7. (a) What is the structrue of management Fourth Semester 
control? Also explain objectives and methods 
of corporate service pricing? Paper IV _. MANAGEMENT CONTROL SYSTEMS 

Or (Regulation 2012) 

(b) What is the corporate strategy? Explain the 
different management controls for 

Time: Three hours Maximum: 70 marks 

differcncial strategies. SECTION A ­ (5 x 3 = 15 marks) 

Answer ALL the following questions. 

1. (a) (i) The characteristics of Management 
control system. 

Or 

(ii) Jnter Relationship among strategic 
planning. 

(b) (i) Revenue center. 

Or 

(ii) Profit center. 

(c) (i) Types of Reports. 

Or 

(ii) MIS and computers. 

4 (COM404A12) 



(d) (i) Corporate strategy. 
/1. (a) What is strategic planning? Explain analysis 

of ongoing program. 

Or 
Or 

(ii) Controls of NPOs. 

(e) (i) Objectives of MNCs. (b) What is Budget? Explain the types of reports 

and report preparation. 
Or 

(ii) Control indicators. 5. (a) Explain top management style and also 

explain management control process In 

SECTION B ­ (5 x 8 = 40 marks) 
service organisation. 

Answer the following questions. 
Or 

2. (a) Explain the process of designing and 

introduction of Management control system. 
(b) Define professional services and also explain 

financial services. 

Or 

(b) Explain the management control system and 

responsibilities of accounting. 

6. (a) What are the objectives and characteritics of 

management control in multi-project 

organisations. 

3. (a) Write about the reserach centre. And explain 

]nvestment centre. Or 

Or (b) Discuss the needs of MIS and also explain 

(b) What is Transfer pricing? Explain about structure of multi project organisations. 

market price as transfer price. 

(COM404A12)
(COM4-o4A12) 3 
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M.Com. DEGREE EXAMINATION, APRIL 2017. 

Fourth Semester
 

Paper IV - BANKING AND TECHNOLOGY
 

(Regulation 2012)
 

Time : Three hours Maximum: 70 marks
 
•
SECTION A - (5 x 3 = 15 marks) 

Answer ALL the questions. 

l.	 (a) (i) Credit card. 

i.S~~ S"6d. 

Or 

(ii)	 Cyber crimes.
 

~d) ;,O"w.

"­

(b)	 (i) E-mail. 

~:~Q.)J6. 

Or 

(ii)	 Computer virus. 

~o~se.Jo~6~. 

(c)	 (i) Input and output devices.
 

~~~e,) jJ5a'll:> e9~e,)~e,) j5~O"w.
 

Or 

(ii)	 E-commerce. 

~.S"jJoJ' 

(d)	 (i) S8S. 

SSS.
 

Or
 

(ii)	 Internet banking.
 

~oe.Jo~e,) eJ"Sogor;.
 



(e) (i) . Bank net. 

eJ"sos ~e5. 

Or 

(ii) Disaster management system. 

~j~eJ ~6oS~£'i) ~Q"~;;i)J. 

SECTION B ­ (5 x 8 =40 marks) 

Answer ALL the questions. 

2. (a) Bring out the origin and development of E.banking in India. 

~6t9"c>;g;;i)JdCl.eJ"Sosofi: ~~O"Jj;;i)J jJ8<fuJ e9~jJ~~ KJ8~ ~j8ojo~. 

Or 

(b) Explain the recent trends in E.banking. 

Cl.eJ"Sosofi:6 Lj~t9 ~~~eJ~ ~j8o~o~. 

3. (a) Explain communication network scenario in India. 

Or 

(b) What are the steps to be taken for the effective implementation of electronic fund 
management? 

4. (a) What do you mean by data mining and data warehousing? 

Or 

(b) Explain various types of E-banking system. 

o. (a) Explain computer audit and disaster management measures in banking. 

eJ"Sosor:. CSoK;;i)J6 ~o~Sw5 ~~e5 jJ8<fuJ ~j~ ~6oS~£'i)~ ;;)oa:>o~o~~ ~6SeJ~ KJ8o~ 

G0't>dSJOG. 

Or 

(b) Briefly explain the various IT enabled services in banks. 

2 (COM404B12) 



6. (a) Explain the importance of security systems to be adopted in Indian banking systems. 

!+Y'CS@dD ~~o~or; CSoK-:m,g e:9~eD ~dDGSR~ CS~E"d ;:)g8,)e>~ KJ8o~ ~!')8o~o~. 

Or 

(b) What are the advantages and disadvantages of computerization of accounts in banking 
sector? 

~~o~or; CSoK-:m,g ~~e> ~o~~eJe~CSE"d je>~ ~e)" L;:)<ili"~N"e>~, ~~e>~ "®e')dDe3dDo~. 

SECTION C ­ (1 x 15 = 15 marks) 

Answer the following question. 

7. (a) What is CRM? State its implementation in banking management. 

CRM e:9~TI"~~? ~~o~e> :OCS.s;;]<>E"d,g a:o e:9~eD~ KJ8o~ [?J"dDoC,. 

Or 

(b) Describe the role of banks in the economic development of a country. 

3 (COM404B12)
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M.Com. DEGREE EXAMINATION, APRIL 2017.
 

Fourth Semester
 

Paper IV - BRAND MANAGEMENT AND STRATEGY
 

(Regulation 2012)
 

Time : Three hours Maximum: 70 marks
 

SECTION A - (5 x 3 = 15 marks)
 

Answer the following questions. 

1. Write short note on : 

(a) (i) Brand management. 

Le.J"O~ ~6cS~~' 

Or 

(ii) Brand loyalty. 

Le.J"O~ ~Qd:5J~. 

(b) (i) IMC. 

IMC. 

Or 

(ii) Brand recognition. 

Le.J"O~ KJ~,o~. 

(c) (i) Brand imitation. 

Le.J"OG 'Cl~~~~. 

Or 

(ii) Brand Hierarchy. 

Le.J"O~ KJ6.J~<:S~. 

(d) (i) Co-branding. 

g£- Le.J"O~Or;. 

Or 

(ii) Global branding. 

Ljjo.;:) Le.J"O~Or;. 



(e) (i) Brand reinforcement. 

LeJ"O~ 6a;;:Sl?Je>~. 

Or 

(ii) Brand strategy. 

SECTION B ­ (5 x 8 = 40 marks) 

Answer the following questions. 

2. (a) What is strategic brand management? Discuss the strategic brand management 
process. 

Or 

(b) Describe the process of identifying and establishing brand positioning. 

3. (a) What are the factors to be considered by a brand manager for selection of good brand 
name? 

Or 

(b) What is brand equity? Explain the elements of brand equity. 

4. (a) Explain customer based brand equity. pyramid with an example. 

Or 

(b) Explain how to design marketing programme to build brand equity. 

5. (a) What is 'value pricing'? Explain 'pull' and 'push' strategies. 

Or 

(b) Explain outcomes of measuring brand equity. 

2 (COM404D12)
 



6. (a) What is brand revitalization? How to revitalize the brand in the market? 

Or 

(b) Briefly explain global branding strategies. 

Ljjo~ LeJ"O~oR aJ'.)J~€) KJ8~ ~~o"",, ~j8o~o~. 

SECTION C ­ (1 x 15 =15 marks) 

Answer the following. 

7. (a) Define brand elements. What are the options and tactics and by companies to choose 
brand elements. . 

LeJ"O~ j,)y>€)~~€)J e9~,,",,~~? ~o~.'b ~6J LeJ"O~ j,)y>€)~~~ J~J~~e.Je5' J€,.),)joe3 

eOLe~€)J ~8aJ'.)J jg~€)~ e9~;;)8o~~ ~j8o~~. 

Or 

(b) Explain on legal issues in commercial brands. 
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1O. (a) Explain the valuation of taxable service for (COM405A12) 
charging service tax. 

;v~ j;6JJ ~~ru ~;0o ~ ;vje.J~ j;6JJ ~ao~ 
M.Com. DEGREE EXAMINATION, APRIL 2017. 

(?jbJK..>&:>o~ g)~8otlo~. Fourth Semester 

(b) 

Or 

Explain the circumstances 
multiple registration. 

that call for 

Paper V ­ VAT AND SERVICE TAX 

(Regulation 2012) 

f!J;;)o..>et5 ~~C$.) ~~ g)g)t;J j8~&:>e.J~ g)j8o-t>o~. Time: Three hours Maximum: 70 marks 

11. (a) 

SECTION C ­ (l x 15 = 15 marks) 

Answer the following question. 

Explain the procedure for assessment 
returns of service tax. 

and 
1. (a) 

Answer the following questions. 

SECTION A ­ (5 x 3 = 15 marks) 

Incidence of VAT. 

;v~ j~J 

g)~8otloa.. 

eJotlN" ~8cfu.) 8~~ jGS~!O 
Q 

VAT ~o~OJ"!OJ g)j8otlo~. 

Or 

Or (b) Input tax credit. 

(b) What is the procedure and time 
registration for service tax? 

limit for 0l~~e5 j;6JJ LSa.e5· 

;v~ j~J ~~C$.) ~8cfu.) !O~~ S"e;"!Og Ke> 2. (a) Invoice method. 

jGS&:>e>~ 
Q 

g)~8otloct Ole5OJ"OJJ~ jg~. 

Or 

(b) Three advantages of VAT. 

VAT CfuJ~/.; jJ,r>~ l?J~e3N"ru. 
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3. 

4. 

(a) 

(b) 

(a) 

. Registration of dealer. 

~eJo ~~(.i). 

Or 
Procedure for self assessment of VAT liability. 

VAT e.Y'C1J~t!J cfu,)~/.; ~cSo':5J e>o~N" ~Q"~;;)).). 

Service. 

~j. 

7. 

(b) 

(a) 

What arc the two principles that are relevant 
for implementation of VAT? 

J oo~ ~~o':5J ~Lt!J;;)).)eD VAT e>j,)eDjbt>GO"iQ~ 

~o~o~t!J~? 

What are the different methods for 
computation of VAT? 

VAT ~ a~~~s 7J"C ~gjt;J gjQ"N"el~ oojo~. 

(b) 
Or 

Administration of service tax. 

1vjj~ <t>bcSJ>~. 

(b) 

Or 

What are the limitations of VAT? 

VAT ~5.;l)8JeJ~ gjj6ot>o~. 

5. (a) Pure agent. 8. (a) Explain the procedure of assessment of VAT. 

~cSt>J~~ Lj~~~· VAT e:Jot>iV" gjQ"N"~J ~e)jo~. 

(b) 
Or 

Service tax code number. 

;vj j~ ~~ ~o~bJ. 

SECTION B ­ (5 x 8 = 40 marks) 

Answer the following questions. 
9. 

(b) 

(a) 

Or 

What are the books of accounts to be 
maintained by dealer? 

J e>S"oejo11. ~~~eD ~e)o ~bcS~ot>je)~ j~oa? 

What is the constitutional background of 
service tax? 

6. (a)f<~xplain evolution of VAT in India. ;vj j:6JJ O"w~oK ~~Q"~~J gjj8ot>oa,. 

~bt!Ja:a;;)).)6 VAT cfu,)~/.; j6~~ L~~~J Or 

~eJjo~. (b) What is the role of chartered accountant? 

Or ~g§ e>S"oe:Joe.S o)''lt!J:6J gjj6ot>o~. 
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(b)	 Consider the following data for calculation of 
the value of call option as per black scholes 
model. 

Stock price Rs. 100
 

Months to expiration: 4 months
 

Risk free rate of interest: 10% p.a
 

Standard deviation of stock: 40%
 

Exercise price: Rs. ]20
 

Option type: European call.
 

(COM405B12) 

M.Com. DEGREE EXAMINATION, APRIL 2017.
 

Fourth Semester
 

Paper V - FINANCIAL DERIVATIVES
 

(Regulation 2012)
 

Time: Throe hours Maximum: 70 marks
 

SECTION A ­ (5 x 3:= 15 marks) 

Answer ALL questions. 

1. (a) (i) Risk management tools. 

(b) 

(ii) 

(i) 

Or 

Participants of derivatives market. 

Convertible securities. 

(c) 

(ii) 

(i) 

Or 

"Basis Risk. 

Hedging vs speculation. 

(ii) 

Or 

Delivery price. 

(COM405B12)4 



(d) (i) Binomial option pricing model 1. (a) Define the term volatility. What are the 
methods of measuring volatility with 

Or respective options pricing? 

(ii) Limit order. Or 

(e) (i) Spread (b) Explain about various trading strategies in 
options trading. 

Or 

(ii), Caps and floors. 
5. (a) What do you mean by put call 

Explain with suitable examples. 
parity? 

SECTION B ~ (5 x 8 = 40 marks) Or 

Answer ALL questions. (b) Explain about various options pricing models 
with examples. 

2. (a) Explain the different long futures position 
and short futures position wiph the help of 

examples. 

6. (a) Explain the trading mechanism 
deal with suitable illustrations. 

of swaps 

Or 
Or 

(b) How do forward contract work? Discuss. 
(b) What are the various types 

swaps? Explain their structure. 
of currency 

3. (a) Distinguish 
options and 

between exchange 
OTC traded options. 

traded 
Which 

SECTION C ~ (1 x 15 = 15 marks) 

options are popular? and why? Answer the following questions. 

Or 7. (a) Bring out the historical development of 
financial derivatives. 

(b) What are the various types of index options 
traded in Indian stock market? Discuss with Or 
specifications of each contract. 
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M.Com. DEGREE EXAMINATION, APRIL 2017.
 

Fourth Semester
 

Paper V - CUSTOMER RELATIONSHIP MANAGEMENT
 

(Regulation 2012)
 

Time: Three hours Maximum : 70 marks
 

SECTION A - (5 x 3 = 15 marks)
 

Answer the following questions.
 

1. Write short notes on : 

(a) (i) CRM economies 

~.eJo.J~. 63JJS'/; eJ2~~o 

Or 

(ii) Target marketing 

eJ~~S"{,) {')~o 

(b) (i) Up selling 

Or 

(ii) Benefits of relationship marketing 

~OeJO~ eJ~~S"{,) 6ij<51Joi?W 
~ 

(c) (i)	 Customer acquisition 

~~CJ"6J{')~ ~o.,.",ao~S"~e.J 

Or 

Components of CRlVl 

~.~o.J.5J ~TI"{').) 

(d)	 (i) Oracle 

e.,oS'e) 

Or 

(ii) CRM	 strategy 

~.t:5o.J~. ~}S'Joo 



(e) (i) CRM models 

i0.~5.c0~ ~~~ 

Or 

(ii) Data warehousing. 

SECTION B - (5 x 8 = 40 marks) 

Answer the following questions. 

2. (a) What is service level agreement? How to create and manage service level agreement? 

Or 

(b) Explain the concept of relationship selling. 

3. (a) Differentiate between customer loyality and customer retension. 

Or 

(b) Discuss customer satisfaction models. 

4. (a) Write about emergence of E-commerce. Explain its concepts and benefits. 

Or 

(b) Explain the role of data warehousing and data mining. 

o. (a) Explain organisation of CRM. 

Or 

(b) Explain the process of implementation of CRM. 

2 (COM405D12) 



6. (a) What are different CRM road blocks? 

gjgj~ ~.el5.JcSJ. esgo~e.>~ gjjeo~o~. 

Or 

(b) How do you design effective relationship management system? 

~2~ ~oeJo~ ~6cS;;y,E'd jsj~~ J€]" ~g~~~ ~e.>jo~. 

SECTION C ­ (1 x 15 = 15 marks) 

Answer the following question. 

7. (a) Discuss CRMas a strategic management tool. 

~.el5.JcSJ ~ ~S;;J6~~~ ~6cS;;y,E'd ('5cillJ~07l" J€]" 3jJKe.>6J? 

Or 

(b) Explain CRM process with suitable examples. 

~.el5.JcSJ gjQ";vo~J s~;;y,6E'de.>W ~6cS~o~o~. 
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M.Com. DEGREE EXAMINATION, APRIL 2017.
 

Fourth Semester
 

Paper VI - TAX PLANNING AND MANAGEMENT
 

(Regulation 2012)
 

Time : Three hours Maximum: 70 marks
 

SECTION A - (5 x 3 = 15 marks)
 

Answer the following questions.
 

1.	 (a) (i) Short range tax planning. 

~!5.)Lrj ;6;;)Jo1;l j;;)')J Lj~~~· 

Or 

(ii) Tax management. 

j;;)')J !:)tlcS~E'd· 

(b)	 (i) Objectives of good remuneration package.
 

;;)Jo~ ~{.g~o (fu,)~Lr eJ~SeJ~ g)j8o.joa.
 

Or 

(ii) LTC. . 

Je).e3.~. 

(c) (i)	 Karta. 

OJ<"tlill~. 

Or 

(ii) Partnership firm. 

~K~;;)JS ;6o~. 

(d) (i)	 Employee welfare fund. 

~S'SR ;6o~;;)J ~e>4S~;,),)J. 

Or 

(ii) Location of business. 

~S;;:;otl ~~o. 



(e) (i) Limited agreement. 

;;)<>et5e.> e..,jJoC5o. 

Or 

(ii) Presumptive tax. 

~:;y,o.jKe.> j~~: 

SECTION B ­ (5 x 8 = 40 marks) 

Answer the following questions. 

2. (a) Explain the concept of constructive income. 

Or 

(b) How tax planning is different from tax erosion? 

:3. (a) Discuss the main points of ta.x planning in respect of employees remuneration. 

Or 

(b) Explain the characteristics of salary. 

~~j,)) ;JoS~;;;J ~j5o.joG. 

4. (a) What are the salient features of assessment of firm? 

;Jo;J e;lo.jj;J"e.>~ Ke.> e.>l:'E'd"e.>~
Q ""-: 

~j5o.joG. 

Or 

(b) Discuss the tax implications in case of conversion of private limited company in to a 
limited liability partnership. 

e..,~ j~K~ ;JO~, ptJ"K~oSj,)S ~O~T1" j,Jo5J;;)jJJ(i) Ke.> j~J ;J,pL~~d:5J"oe.>~ ee.>joG. 

;) (a) Explain the provisions with regard to dividend tax. 

eJ"~o6 jot9J~ ;;S;6JJ~ Ke.> ~eJo~;;)e.>J ee>joG. 

Or 

(b) Explain the features of assessment of companies under income tax. act 1961. Discuss in 
this connection the companies in which public is substantially interested. 

1961 ~o~!b j~J e;lo.jj;J" ciliJ~tr e.>~E'd"~ ee.>joG. ~ ;;;j(fJso8 ~ ~o~!b ~C5 Lje3e.>~ ~;J3, 

6ao€..JJofS ee.>joG. 
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6. (a) State the exemptions or deductions available to a business based on commencement of 
business. 

Or 

(b) Explain the concept of slump sale. 

~o~ ~e) 6a~'ir'S:OJ ~;,)eo~o~. 

SECTION C ­ (1 x 15 = 15 marks) 

Answer the following question. 

7. (a) Discuss the tax implications while drafting and arguing an assesse against penalties 
and prosecution. 

~e;,)Jt>N"e.\) e9~~fI"e>J~ ~6Jgofl" e9~Jw t9a':5J'>6J jdiJ~;,),)), ~eo~~;,),))e.>~ ~oeJo~o~ j~ 

~~~e.>~ e}w:.0;,),)). 

Or 

(b) Explain the implication of make or buy decision. 

3 (COM406A12)
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(COM406B 12) 

M.Com. DEGREE EXAMINATION, APRIL 2017.
 

Fourth Semester
 

Paper VI - PROJECT PLANNING AND CONTROL
 

(Regulation 2012)
 

Time: Three hours Maximum: 70 marks
 

SECTION A - (5 x 3 =15 marks)
 

Answer ALL questions.
 

1.	 (a) (i) Project idea. 

Or 

(ii) Screening of ideas. 

(b)	 (i) Technical analysis.
 

Or
 

(ii) Production technologies. 

(c)	 (i) Project appraisal.
 

Or
 

(ii) Project risk. 



(d) (i) Social cost benefit. 

Or 

(ii) Activity floats. 

(0) (i) Total float. 

Or 

(ii) Manpower planning. 

SECTION 13 - (5 x 8 = 40 marks) 

Answer ALL questions. 

2. (a) What is environmental scanning? Explain the 

procedure. 

Or 

(b) Discuss the government regulatory framework 

for establishing a project. 

3. (a) "Plant planning begins with location". Do you 

agree with this · statement? Examine the 

factors influencing for location of plant. 

Or 

(b) Discuss the importance of flexibility, balance 

and sequence of operation is layout of a plant. 

4 .	 (a) What is the criteria for project appraisal? 
Explain appraisal techniques. 

Or 

(b) .Explain the process of appraisal in brief. 

5.	 (a) Explain UNIDO approach in brief. 

Or 

(b)	 Enumerate the methodology of SCBA. 

6.	 . (a) Explain project implementation process 10 

brief.: 

Or 

(b)	 What is network analysis? Explain rules for 
constructing network, also explain different 
floats. 

SECTION C - (l x 15 = 15 marks) 

Answer the following. 

7.	 (a) Explain various techniques for project 
planning and control. 

Or 

(b)	 Explain the process of generating and 
screening of project ideas. 

? (COM406B12)	 ;3 (COM406B12) . 
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M.Com. DEGREE EXAMINATION, APRIL 2017.
 

Fourth Semester
 

Paper VI - RETAIL SHOPPERS' BEHAVIOUR
 

(Regulation 2012)
 

Time : Three hours Maximum: 70 marks
 



5. (a) E-Shopper. 

E -~:06.'1J'> KO"6J. 

Or 

(b) Post Purchase Behaviour. 

~6J~~ S"~~w L;;Sj~~. 

SECTION B ­ (5 x 8 = 40 marks) 

Answer the following questions. 

. 6. (a) Explain the shoppers behaviour in India Environment. . 

Or 

(b) Explain the Demographical shopping in .Re ta il Business. 

~~tS ~Sg}otS-;m6 ~~~s o).o~or; KJeo~ ~jeo~-;m. 

7. (a ) What is culture? How sub-culture influence on shoppers behaviour? 

~o~~J@ ~~f1" ~~? s"~~wO"6J:0 L;;Sj~~6 ~~ ~o~~J@ L;;S!P"j-;m<6-> i:>~eo~-;m . 

Or 

(b) Why population growth an important concept for Retailer? Explain. 

8. (a) How social class influence on shoppers behaviour in Retail? 

Or . 

(b) Define the meaning of perception? Explain the Elements of perception. 

;;StS~$ :0tScS~o~-;m. ;;S~~~6 KeJ ~eJ~-;meJ~ t<,Jeo~ ~jeo~;j.;v. 

9. (a) What is motive? Explain the various roles motives play in influencing behaviour. 

Or 

(b) Briefly explain various factors influencing on shoppers behaviour. 

S"~~wO"6J:0 L;;Sj~~6 L;;S!P"~~o j';v ~~t:> tS~eJ S"tS~eJ KJeo~ ~~Of1" ~jeo~-;m. 
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10. (a) What is shoppers delight? Discuss its importance in retail business. 

Or 

(b) Explain the New Trends in Retail Industry. 

6~e) ~o)<>6;;).).)6 S"~ e9Q"Sa'5J;;).).)e> KJ6o~ ' ~;j6o~oG. 

SECTION C ­ (15 marks) 
, 

Answer the following question. 

11. (a) What is shoppers decision making? Explain the steps involved in shoppers decision 
making. 

Or 

(b) How personality 
personalities. 

influence on shoppers behaviour? And briefly explain types of 

S"~~eA)O"6J;O Lj;j1~6 ;j~e.so 6)..).)!51J Lj&J";j~~ ~;;)6o~oG. ~~45 6S"e> ;j~e.se> KJ6~ 

~jo~ ~;j6o~oG. 
M-"> 
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